
Mobile Election App.  

Creating your account  

Firstly you will have received an email like the one below asking you to 

set up your account.  

 

 

 

 

 

 



 Follow the instructions on the email by 

clicking on the link at number 1.  

 That will take you to the box on the 

right. You will need to enter your 

username and postcode as per 

instructions 2 & 3. Your username 

(either your email address or name as 

stated) will be written in brackets 

beside instruction 2.  

 Once both are entered, select “Create 

account”.  

 A long green bar will appear across the 

bottom of the page saying “password 

email sent” but this page will remain.  

 Check your emails and you will have received and email like this: 

 

 Click on the link and you will go through to this 

page:  

 You just need to enter your email address as your 

username again and create a password. 

 If you enter anything incorrectly then there will be a 

warning come up under the boxes.  

 

 

 

 

 

 

 

 

 

 Once you have put in 2 matching passwords and pressed create it will take you back 

to the original log in box to put in your username and password and then you can 

press “sign in”. 



 Now your account is ready for you to put in your details. You will be greeted with the 

following page showing the different sections to be filled in. please go through box by 

box and input your details.  

 

 When you have finished the first section simply click on the following section to 

expand it so can you fill in the following details 

 



 

 The next session is bank details. The first box says creditor number. You can leave 

this blank.  

 

 

 

 If you do not have a license of vehicle then please leave the Vehicle ownership box 

blank with the boxes unticked 



 
 

 Lastly if you have a disability and are registered disabled then please tick the box 

and inform us.  

 Below that is the Privacy statement informing you of how your information is kept and 

used. 

 Finally click “Submit Update” and your information will then be saved. 

 At the bottom of the page there is a work eligibility box where you can provide 

documentation proof (i.e. passport) of your eligibility to work in the UK. Simply use 

the drop down list where the arrow, is to select what form of proof you are uploading 

and then use the browse button to select the document from your files on your 

computer, and then press “Submit Documental Evidence”. 

 

If you encounter any issues when setting up your account then please contact Electoral 
services either by email (Electoral.Administration@ipswich.gov.uk)or by telephone (01473 
432533).  
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