
 

 

 

Council Service: Parking Services 

The reasons we use your data  Pay and Display tickets, or paid by phone 
parking session 

 Annual residential/business permit or 
dispensation permit 

 Penalty Charge Notices 

 Statutory requirements e.g. reporting to 
Government, public registers 

 Service delivery 

 Service improvement and planning 

 Prevention and detection of crime 
 

Why we are allowed to use your 
data 

Legal obligation and or performance of a public 
task under various UK laws including but not 
limited to: 

 The Health and Safety at Work act 1974 

 Section four of the Civil Enforcement of 
Parking Contraventions (England) General 
Regulations 2007 

 Part six of the Traffic Management Act 
2004. 

 The Local Government Act 1972 

 The Localism Act 2011 
 

Who we can share your data with  Driver and Vehicle Licensing Agency 
(DVLA) 

 Central government and other local 
authorities 

 Law enforcement agencies and prosecuting 
authorities 

 Debt collection, enforcement agencies 
(bailiffs), credit reference agencies 

 Courts and tribunals 

 European Parking Collections 

 Cashless Parking Providers 

 Other council departments 

 Elected Councillors and MPs (as your 
representative) 
 

How long we keep your information 
for 

In accordance with the Council’s data retention 
policy 

When computers make any 
decisions about you 

Not Applicable 

When your data gets sent to other 
countries 

We use a company based in Switzerland to process 
credit and debit card information under contract. 

How to exercise your rights Please see www.ipswich.gov.uk/privacy 
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