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1. Introduction

1.1  Ipswich has a wealth of assets: it benefits from an excellent location containing a diversity
of heritage buildings and onaviahttowmagpitre;ad 6 s
wealth of cultural and leisure facilities; a strong education presence; and with a historic
Waterfront along the River Orwell providing amenity for the town.

1.2  The primary role for the Public Realm Strategy Supplementary Planning Document (SPD)
i's to support | pswichods s oci,ahdtonakelthe townal an
more beautiful place.

1.3  Through urban renewal the improvement of streets and public spaces in and around the
town centre and Waterfront will help make Ipswich more attractive and improve the
amenity for people living, visiting and working here. It will benefit businesses through
improvements that make it easier to walk and spend time in the town centre, bringing
higher footfall and more commercial activity. Tangible, physical improvements will help
boost confidence and image, and help catalyse further development and investment,
underpinning long term resilience and competitiveness of Ipswich. Ultimately it will help
make the town centre a better experience for those who live, work or study in Ipswich or
those who come to visit.

Overview of contents

1.4  The document is made up of a series of specific chapters which sets broad high level
objectives for the SPD. These objectives are expressed in a number of ways. Firstly
through set design guidance which can be used anywhere within the SPD area for urban
design, public realm or highways projects. Secondly, the SPD looks into more detail at a
series of potential projects across the urban area, split into two separate criteria: twelve
which are key to the delivery of the SPD objectives, and then a further 26 other supporting
projects that would, if implemented support the overall strategy of urban renewal.

Objectives

1.5 This SPD is a means to guide the improvement of the quality of public spaces and streets
in the town centre and Waterfront to meet three key objectives. It provides design
guidance in relation to all public space design projects within the SPD area, and identifies
a number of potential projects throughout the public realm strategy area either as Key
Location Projects or as Supporting Projects.

1.6 There are a number of key deliverable themes imbedded within the SPD; however, all
seek to achieve three main objectives:

1 Improving connectivity between key places
1 Improving legibility and permeability

1 Creating a coherent identity for the town centre and conserving its historic
character.

All of which will help to create more attractive public spaces.



1.7 The SPD area is identified on the map below (Figure 1) and relates to the main part of
the centre of the town, where most benefit will be felt from major public realm

improvements.
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1.8

The delivery of the three objectives and the identified projects will result in number of
specific key strategic benefits such as:- recognising the distinct identities of different parts
of the town centre, and cele br at i n g heritagewstrengitiiersing north-south axes
across the town centre to the Waterfront; guide the improvement of streets, public spaces
and gateways; and help to create a public realm that supports social, cultural & economic
prosperity. Furthermore through delivery of projects it will improve the Carr-Tavern-
Westgate route, and promote strong physical connections between town centre and the
Waterfront. Furthermore it will strengthen the route between the station and the town
centre, and promote the east west riverside connection.

Achieving the Objectives

1.9

Nine themes have been identified which are essential to making the town centre a better
experience for all. These nine themes identify the good things about Ipswich and how they
might be improved by an enhanced public realm.

Strengthening identity: The town centre and Waterfront identities are strong, with the
presence of many archaeological and cultural assets and a uniquely significant
inheritance of historic streets and public spaces. Making more of this heritage through
public realm enhancements including detailed design elements would make more of these
assets.

Celebrating public life: Ipswich has a number of churchyards within the public realm of the
town centre. Using these more and in better ways would improve the appreciation of these
historic spaces. The inclusion of additional appropriate activity in and around the churches
(for example, with sitting out areas) may improve the use of these spaces, providing a
place for events or performances, or perhaps informal/formal play areas.

Prioritising walking: Ipswich town centre benefits from excellent pedestrianised areas in
the main shopping streets. However the strengthening key routes would enhance some
of the local links in the town centre, and provide enhanced links to some of the town centre
development sites, and access to green spaces. This could be in the form of physical
enhancement of walking routes and through the promotion of specific heritage and cultural
trails through the town. The improvement of the walking routes would also help in the
reduction of vehicle dominance within certain areas.

Enhancing legibility: The way people visually navigate the town through local landmark
buildings and key public spaces and routes is essential for increasing the vitality of the
town centre and can help with attracting people to new areas. This can be done through
the reinforcing of particular main routes, gateways, spaces and nodes. Architectural
landmarks and other features also provide natural wayfinding and improved legibility for
walking and cycling.

Designing for people: This might mean by introducing human-scaled routes and spaces
where public realm improvements can be made, and making these accessible and
comfortable, with appropriate shade and shelter. Furthermore, the safety and security of
the public through activity, lighting, and natural surveillance, should be enhanced
wherever possible.



Connecting cycle routes: The upgrading of existing infrastructure through working with the
Highways Authority will allow for improved access to the town centre for those wishing to
use bicycles. This will require the filling in of the gaps in the cycle network, and the
provision of high quality cycle parking in the right places.

Balancing vehicular movement: It is essential that the town remains accessible by all of
those using it in the appropriate form of transport, be that walking, cycling or by motorised
vehicle. The maintenance of vehicular access in the town centre in appropriate places at
appropriate times is clearly very important. This means enforcing traffic restrictions in
pedestrian priority streets where they apply, consolidation/relocation of temporary surface
car parking, and improving bus stop visibility, comfort and accessibility.

Adding landscaping and trees: The town centre has a number of green parks and spaces.
However, the public realm will be improved with the addition of trees and landscaping in
appropriate places. This can be done through the intensive greening of certain small scale
places, the provision of new green spaces within developments, and promoting the
presence of existing parks, green spaces and river frontage.

Promoting quality and durability: The public realm will be enhanced with the introduction
of a higher quality palette of materials, used appropriately for certain priority areas when
used against a backdrop of more standard materials. It is essential that improvements to
the public realm are fit for purpose, hard-wearing and resilient, with consideration made
for the whole life costs including maintenance and repair of projects.



2. Policy Context

2.1 Section 36(8) of the Town and Country Planning Act 1990 states that decisions on
planning applications must be taken in accordance with the development plan unless
there are material considerations that indicate otherwise. The development plan for
Ipswich is the Core Strategy and Policies development plan document, and the Site
Allocations and Policies (Incorporating IP-One Area Action Plan) development plan
document (February 2017). These are currently being reviewed and will be replaced by
new development plan documents in due course.

2.2 National planning policy is a material consideration in the consideration of planning
applications. Current national planning policy is set out mainly within the National Planning
Policy Framework (2018) (NPPF)2.

2.3 This SPD seeks to add detail to the policies found in the Core Strategy, with the aim being
to assist anyone seeking to develop the public realm or sites which may include areas of
public realm. Upon adoption the guidance contained within the SPD will be a material
consideration in determining planning applications in support of the local development
plan.

2.4  The local development plan comprises a number or specific policies relating to
appropriate land uses, the location of development, the protection of the historic
environment and our many assets, improving infrastructure and accessibility, and the
enhancement character through good design.

Policies CS2: The Location and Nature of Development; CS3: IP-One Area Action Plan;
CS4: Protecting our Assets; CS5: Improving Accessibility; and CS17: Delivering
Infrastructure are all relevant to the content of this SPD.

2.5 The Public Realm Strategy SPD should be considered alongside other SPDs adopted by
IBC, which provide specific guidance on other material planning considerations which will
have some synergy with the aim of this document. These are: Cycling Strategy SPD
(2016); Development Flood Risk SPD (2016); Ipswich Town Centre Masterplan SPD
(2012); Local List (Buildings of Townscape Interest) SPD (2013); Open Space and
Biodiversity Policy (2013); Development and Archaeology SPD (2018); Public Open
Space SPD (2017); Shop Front Design Guide SPD (2016); Tree Management Policy
(2010); Urban Character SPD (2015); and the variety of Conservation Area Appraisals
adopted by the Council.

26 The Public Realm SPD wil/l support the Counc
of the Planning (Listed Buildings and Conservation Areas) Act 1990, to pay special
attention to the desirability of preserving or enhancing the appearance of conservation
areas.

1 National Planning Policy framework 2018 - https://www.gov.uk/government/collections/revised-national-planning-
policy-framework
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2.7

The SPD will support objectives in the National Planning Policy Framework (NPPF)
regarding the conservation and enhancement of the historic environment. In particular, it

sets out a positive strategy for the conservation and enjoyment of the historic environment,
in line with paragraph 185 of the NPPF.



3. Design Guidance

3.1

3.2

3.3

3.4

This chapter provides some specific design guidance for streets and public spaces within
Ipswich town centre and the Waterfront.

The aim is to help achieve attractive, safe and accessible streets and spaces by setting
guidelines for the approach to the delivery of new and replacement materials, street
lighting, street furniture and other public realm elements. This chapter forms a point of
reference for anyone who is responsible for making design, management and operational
decisions that affect streets or spaces within the strategy area. This includes projects
undertaken by public or private organisations, both as part of private development areas
that will make up the public realm and within the public highway.

By providing an area-wide approach, this chapter seeks to help define and strengthen
the character of the town centre and Waterfront, as well as ensure good design
principles are more widely adopted to achieve higher quality outcomes in the future.

Key design principles are proposed that should be referred to for all design projects.
Following the key design principles section, more specific guidance is provided for the
nine street types which have been identified, and a series of Special Place-making
Areas (SPAs).

Street Design in Context

3.5

The general approach before choosing materials, street furniture, lighting and so on,
should be for the designer of a street to firstly take into account the role and context of
the street itself.

Consider the place: A street is a place where activity happens as a result of the buildings
and spaces along it; it is where people live, work and socialise. In addition, the built
environment provides character and identity. These are essential considerations in
embarking on any street design project, and underpin the street types explained in the
following section.

Consider expected movement: Understanding how, when (time of day, week, or year),
why and in what numbers people and vehicles use a street informs decisions about space
allocation and access. Consideration should be given to the needs of people with mobility
problems, who are particularly sensitive to changes in level, the positioning of street
furniture and signs, and the nature and condition of surfaces. Streets must also be
considered as part of a network, not only in terms of motorised traffic, but also pedestrians
and cyclists.

Try to integrate not segregate: Traditional approaches of segregating and strictly
designating traffic space using highways engineering methods tend to encourage traffic
dominance of space, and make walking more frustrating and less of a pleasant

8



experience. Segregation is appropriate for higher volume and higher speed highways, but
for town centre streets integration should be the norm: making streets visually and
physically more about people.

Understand relationship of street to buildings: this is about thinking in three dimensions
and understanding how people interact with buildings. For example, avoid positioning
street furniture near doorways, relate the height of lighting columns to the eaves line of
buildings, use trees to frame views of buildings or to provide a focal point.

Design to reduce maintenance burden: how well-mai nt ai ned a street

perception of street quality. Good design reduces the future maintenance burden by
selecting materials on the basis of whole life costing, and helping rather than hindering
street cleansing. Capital works can impose a strain on maintenance budgets particularly
where novel elements are used, which can make maintaining new schemes difficult.

Design for All

3.6

3.7

Design for All (also known as universal design and inclusive design) is an approach to
design of facilities which aims to ensure that anyone, including future generations,
regardless of age, gender, physical or mental capacities or cultural background, can
participate in social, economic, cultural and leisure activities within the built environment
with equal opportunities. It recognises the diversity of human beings and supports the
desire and the right for people to be able to use towns and cities independently without
facing physical and social barriers. This encompasses but goes beyond meeting the
requirements of the Equality Act 2010. Specific considerations may include (though not
limited to) the various needs of e.g. older people, people with dementia, children, young
people, people with mental health issues, and non-English speakers, and others.

Key considerations include:

Create familiarity: Use design elements that reinforce the functions of places and
adjoining buildings. Design features and street furniture should appear familiar to or easily
understood by people.

Enhance legibility: Use the street design guidance to reinforce a hierarchy of street types.
Ensure streets are connected with clear and visible crossings. For streets that have limited
forward visibility or are not naturally legible provide additional visual cues positioned at
decision points, such as junctions and turnings. Ensure entrances to key places and
buildings are clearly visible and obvious within the street environment. Keep signage to a
minimum, giving simple, essential information at decision points.

Promote distinctiveness: Highlight landmarks such as historic or civic buildings, distinctive
structures and places for activity. Provide a variety of open spaces, ranging from pocket
places to more formal squares, parks and playgrounds. Design choices for materials,
furniture, and planting can all stimulate the senses through variety of colour, form, texture
etc. and add to distinctiveness.

Smooth the way: Ensure pedestrian spaces are as level as possible, with effective clear
widths of minimum 1.8 metres and as few level changes as possible. Unavoidable level
changes must have a maximum gradient of 1 in 20. Align crossings to keep them as direct
as possible in relation to desire, and ensure they are at-grade.



Create comfort: Streets and spaces should be welcoming and unintimidating, and clearly
define public versus private areas. Quieter routes should be available as alternatives away
from crowds and traffic. Planting can be used help provide a visual and aural buffer from
heavy traffic. Minimise visual and physical street clutter generally, but ensure there are
adequate rest points.

Promote safety: Minimise the risk of conflict between pedestrians and other road users by
clearly indicating or delineating spaces. At crossings provide audible cues that have a
pitch and timing suitable for all people. Use paving that is plain and non-reflective, that
has a colour and textural contrast to walls, and that is flat, smooth and non-slip. Spaces
should be designed to avoid creating areas of dark shadow or bright glare. Street lighting
is adequate for people with visual impairments. Level changes are clearly marked and
well-lit with handrails and non-slip, non-glare surfaces. Use appropriate tactile paving to
indicate hazards and crossing points for visually impaired users.

Street Furniture Strategy

General approach: In the design of any public realm improvement scheme, decisions on
the general arrangement including the amount and placement of street furniture, and the
design of the various elements within the scheme should be carefully considered. The
general principle should be for clutter-free streets which reduce barriers to movement for
pedestrians of all varieties, improve visual amenity, and reduce maintenance liability for
the owner. Where the aim is to create a slower pace of activity then seating should be
considered at appropriate levels that will serve the public to spend time. Careful
consideration should be given to placing any item within the street environment; it should
be only there if it helps meet design objectives.

Remove redundant items: At the outset of a street improvement project, any superfluous,
redundant street clutter should be identified and removed if possible. A street audit,
carried out either for a specified area, or the whole town centre, will help identify items for
removal.

Maintain clear pedestrian movement zone: Pedestrians share the footway with a wide
range of items including street furniture and traffic equipment which can cause the footway
to be very congested and obstructed if these are not located with care. The effective width
of a footway is reduced after allowing for such items and in order to maximise space,
street furniture and planting should ideally be arranged in a clear area, typically along the
kerb edge (though this may be different in pedestrianised spaces and is covered later) to
maintain an unobstructed route for the convenient and comfortable passage of
pedestrians between this furniture area and the building frontage. This is especially
important for wheelchair users, people with other mobility aids, those with visual
impairment and people with children and pushchairs.

Ensure minimum clear width: The width of the movement zone should be at least 2.0m
between kerbline and property wall or other edge obstruction, but greater widths are
required around bus stops and in streets with busy active frontages such as town centre
shopping streets. In places where unavoidable restrictions on width occur, the minimum
width should be 1.2m.

10



Retain special elements which give local distinctiveness: Historic street furniture items or
paving which gives the town its distinctiveness in certain places should be retained
wherever possible. In the restoring or replicating historic street furniture or paving careful
attention should be given to accuracy and authenticity.

Make efficient use of items: Wherever possible seek to make street furniture perform
multiple roles to further reduce the risk of street clutter. For example, mounting signs on
lighting columns, walls, or planters where present rather than individual posts; mounting
lighting to walls; incorporating litter bins onto lighting columns (where structurally
appropriate).

Seating

3.8

3.9

3.10

Seating: Seating is a vital ingredient within the public realm; if carefully located and of the
right type it can help activate spaces, allowing people to enjoy the space and observe
urban life. It helps provide natural surveillance of and fulfils a basic need for people of all
ages to pause awhile.

A mix of informal and formal seating opportunities should be provided to cater for different
needs. A proportion of seating should be formal style seating, of ergonomic design to be
comfortable and accessible for all users. This includes the provision of seats with back
rests and arm rests. A mix of benches and individual chairs can be used to offer varying
degrees of sharing opportunities.

Seating should be located where people are likely to congregate or wait, and also at
regular intervals to provide rest points. Some form of seating opportunity should be
provided approximately in regular convenient intervals along a linear route such as a
street.

Seating should not be located too close to road traffic or in the middle of the footway.
Seating should be placed in adequate space, in sheltered areas from the wind, preferably
receiving some sun, and oriented towards points of interest such as overlooking a view or
vista, street activity (people watching) or towards another seat to enable socialising.
Seating should not be hidden or placed too far from main areas of people activity. Ideally
the back of the seating should be unexposed (e.g. against a wall or planting etc.). Seating
should not be placed longitudinally down slopes.

11
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Space for circulation and socialising: Adequate space should be provided around seating
to allow wheelchair users or people in mobility scooters to manoeuvre around them, and
position themselves alongside seated companions. Space around the seating also makes
cleaning and maintenance easier. In certain locations such as in areas of the Waterfront
where an appropriate vista is apparent in one direction seating can be in a linear
arrangement; in smaller public realm areas seats at 90 degrees in or even facing each
ot her can provide O0social seatingbé6.

Coordinated, consistent and clustered: The aesthetics of seating must be considered in
conjunction with the wider street furniture, lighting and materials to achieve a consistent
look and feel throughout an area and contribute to the sense of place. Group seating with
other complementary items of street furniture to maximise amenity, including lighting, bins,
and cycle parking. The same style of seating should where possible be used in all streets,
with variations only in Special Place-making Areas and other off-street spaces (see
below).

Select for robustness: General seating should be robust, simple and contemporary. It

should be repairable without having to replace the whole unit; many wooden bench type
seats offer this capability.

12



Supplement with feature seating: This should be provided within special locations,
primarily the Special Place-making Areas and off-street spaces such as churchyards.
Here creative solutions that include integration of seating into planter walls (multi-
functional use of furniture) should be considered, as well as the potential for using seating
as a form of art or embedding art within it.

Integrate and embed: Seating offers scope for integration of various elements. Embed
lighting within feature seating to provide atmosphere and enhance personal security. Add
sensors to measure environmental factors such as air quality. Consider adding charging
points to maximise the amenity of seating; however, be cautious with embedding fixed
systems as technology changes fast- e.g. USB charging technology could become
redundant in years to come.

Surfacing materials

3.11 Specific proposals for material palettes are provided for the identified street types and
SPAs, in the document and are covered in the following chapter. The approach is to try
and balance practical considerations such as supply, direct costs, handling/ labour
requirements, and maintenance requirements, with the need to make a significant change
to the character and quality of special streets. General principles for surfacing include:

Renew on case-by-case basis: Where there is a difference between existing and
proposed materials, existing materials should be replaced with suggested materials as
and when: upgraded as part of a specific project from the project bank; identifying the
need to renew a particular street segment in a comprehensive manner; or when routine
renewal is taking place, e.g. of footways or carriageway.

Historic examples are exempt: Locations where surface materials of historic significance
remain in situ - e.g. Coytes Gardens and Fonnereau Road. These should be maintained
as historically appropriate in terms of both materials and laying pattern. In the case of
reusing historic setts, an alternative smooth route should be available for people with
mobility restrictions.

Standards apply: Construction of new surfaces must be in accordance with the Highways
Authority requirements to ensure ease of maintenance and management regimes.

13



Details matter: Attention should be paid to getting the details right, including: using
recessed covers and frames in higher profile footways; aligning covers with the coursing
of the footway materials; cutting paving flags to fit around street furniture items rather than
filling gaps with concrete; avoiding the use of fussy details such as brick edging alongside
concrete flags.

Accessibility requirements: The use of tactile and hazard warning paving should comply
with British Standards and building regulations, and be implemented with overall
accessibility for the public realm or street design scheme in mind. For shared surface
schemes, a tactile route should be provided through the space.

Slip resistance: All paving material specifications should take into account roughness of
material and adequate slip resistance to provide a comfortable and safe walking
experience.

Utility covers: Any manhole covers should be flush with adjoining surfaces so as not to
create a trip hazard. Where possible inset covers should be used to create a visually
continuous surface, and openings rotated to align with the pavement course.

Urban Planting & Biodiversity

3.12 Street trees and other planting provide valuable amenity within urban environments and
contribute to wider social, environmental and economic benefits. However, street trees
are not generally a feature within Ipswich town centre. This is in part due to the
narrowness of streets, and also due to presence of below-ground utilities making planting
difficult. With a few exceptions (such as Giles Circus) trees occur singly within footways
and have limited visual impact. Greenery that is located within other public spaces -
notably the churchyards - tends to have a stronger visual impact by virtue of concentration
of greenery. The focus of the Project Bank is to intensify greening within such public
spaces and improve access to it, rather than trying to squeeze in ad hoc street trees.
However, opportunities for additional street tree planting should be explored as and when
street improvement projects are implemented. In addition, there may be opportunities
within some streets to provide other forms of planting, such as raised planters with low
level planting. Key principles to guide the provision of greenery include:

Right tree, right place: Choose a tree species that is appropriate to the site and the space
its in. Factors include soil conditions; space for both branches and roots to grow into;
proximity to adjacent buildings or structures; specific maintenance regimes required (e.g.
pruning); leaf, flower and fruit drop; and character in relation to character, and biodiversity
value.

Position appropriately: Street trees should be located away from the building frontages
and close enough to the kerb edge to allow an unobstructed footway width of at least 1.8m
on streets with less footfall, and more (e.g. 2 to 3m) on busier commercial streets and
adjacent to bus stops. However, there should also be sufficient distance from the kerb
edge to protect trees from potential damage by high-sided vehicles, especially buses.

Maximise tree pit space: Tree pit size is critical to tree health; if an adequate tree pit can
not be provided for healthy growth then a tree should not be planted in that location. Tree
pits should be as large as possible given the constraints of the site in order to provide
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adequate rooting space and soil, taking into account requirements for aeration and
irrigation tubes, and a drainage layer in the base. Specific dimensions can be found in
Trees in Hard Landscapes: A Guide for Delivery (2014).

Surface tree pits: Tree grilles should be avoided due to their tendency to accumulate litter
and creating trip hazards. In roads with high footfall a permeable layer of bound gravel
can be used around established trees to match the colour of the adjoining footway. Where
pedestrian flow is lower, for example in residential streets, the tree pit should be covered
with soil and mulch or with self-binding gravel.

Consider raised planters: These can provide a means of getting small trees or shrubs into
areas where there is insufficient depth available below ground. The appropriate plant
choice can enhance the appearance of public areas and biodiversity- e.g. evergreen
shrubs, bee friendly and biodiverse flowering shrubs. Planters can also provide visual
interest in their own right and incorporate seating. However, poorly located planters can
create pinchpoints for pedestrians, clutter pavements, and attract litter. Planters should
be limited to locations where a clear pavement width of at least 2m can be retained. Care
must be taken to ensure they can drain adequately. Irrigation, litter removal and other
maintenance requirements are typically more onerous for planters and must be planned
before installation. Community ownership and management can be considered.

Plan for maintenance: This includes requirements for watering during establishment,
pruning, fertilising if appropriate, disease inspection, litter removal and the like. Access for
special vehicles or other maintenance equipment from the carriageway and potentially
from the footways must be considered.

Consider Archaeology: Many sites within the town centre are of great archaeological
significance, and are defined in the Local Plan as Areas of Archaeological Importance.
Planning news areas of tree and shrub planting, or deeper rooting planting within existing
landscaped areas must take these designations into account, and be consulted upon in
order to avoid damage to archaeological sites.

Green Infrastructure: The potential to enhance enjoyment of the town centre and
maximise environmental benefits through provision of green infrastructure should be part
of the design consideration from the outset. Existing ecological networks and islands such
as the river corridor and historic churchyards should be enhanced for their biodiversity
potential, and new connections made where possible. Although the historic street network
provides limited space, modern modifications at its edges create more opportunities, for
instance within the former industrial hinterland of the Wet Dock area. The specification of
green roofs and green wall alongside, or as part of public realm enhancements, can
multiply the environmental benefits.

Feature lighting

3.13 Feature lighting is increasingly used within the public realm to supplement street lighting.
It can provide visual interest in and of itself, be used to highlight specific elements in the
built environment, provide additional personal security benefits, and aid legibility and
navigation. Feature lighting can take many forms, such as festoon lighting in trees,

15



catenary lighting overheard, strips or spot lights set into paving or furniture, and accent
lighting to uplight building walls or features. Principles for feature lighting include:

Highlight landmarks: Only illuminate landmarks which contribute to improvement of
overall public realm at a local and site-wide level, such as supporting vistas, enhancing
the after dark experience. Vertical illumination (e.g. of walls or spires) is especially good
for promoting legibility.

llluminate history: Bespoke lighting projects can be used to help interpret history after dark
and promote night-time tourism, by for example lighting of specific groups of churches,
archaeological features, livery halls, bridges, etc.

Less is more: If everything is highlighted then nothing stands out and nothing looks
special. Limit the number of features to be highlighted to maximise their impact.

Consider cumulative light levels: Feature lighting can help add ambience but the overall
level of lighting needs to be considered in conjunction with nearby street lighting and light
spill from adjacent premises. Avoid over-illuminating spaces, and generating light pollution
through wasteful or ill-directed light. Keep it focused and selective.

Leave wildlife in the dark: Limit the lighting of soft landscaping to avoid negatively
impacting on local biodiversity.

Avoid creating glare: Insensitive directed lighting or lighting that is too bright can dazzle
pedestrians or passing drivers. Particular care should be taken with lighting set into
pavement that shines upwards towards pedestrians.

Consider colour temperature: Colour temperature relates to the appearance of white light.

Warmer colour temperatures and clean white light are best for public realm areas; cooler
colour temperatures can make areas look hard and cold and can deter use.

R
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Bollards

Use sparingly: Bollards should be an item of last resort, only used where necessary to
separate pedestrians from vehicles, or to define pedestrian spaces. If used to define
pedestrian spaces, consideration should be given to alternative design solutions such as
strategic positioning of planters or street furniture to prevent vehicle incursion.

Space carefully: Space bollards to avoid obstructions to movement of pedestrians or
cyclists. 1200mm to 1525mm should be allowed between bollards to allow ease of access
by pedestrians, people with prams and pushchairs (single and double), pedal cyclists, and
users of manual and motorised wheelchairs.

Consistency: Bollards should be consistent in appearance and contribute to the overall
street furniture scheme.

Cycle stands

Accessible and convenient locations: Position as close as possible to important
destinations or areas of activity, making sure prominently located for visibility and to
encourage natural surveillance, and ensuring there is plenty of space to get bikes in and
out, without awkward manoeuvres or level changes.

Secure against theft and vandalism: By locating near to activity and ensuring good natural

surveillance, and making sure areas of cycle parking are well lit, the risk of theft or
vandalism can be minimised.
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Simple and sturdy: Sheffield stands embedded into the ground should be used, of a size
to enable the bicycle frame and at least one wheel to be locked, catering for different sizes
and shapes of bikes. A tapping rail should be provided to benefit visually impaired users.

Group together: Corralling stands in one location helps with visibility and natural

surveillance, plus i mproves cyclistds chanc

scout around for other stands in a wide area.

Litter and recycling bins

Simple and sturdy: Litter and recycling bins are standard products chosen for sturdiness,
simple design, ease of emptying and value for money. The same type of bins should be
used across the entire area, with exceptions only for Town Place category streets and
SPAs, where a special product may be warranted, for example bins that are integrated
within or coordinated with other street furniture items such as benches or planters.

Keep it covered: Bins should be enclosed on top to help prevent litter from being blown
out of the bin, and reduce the likelihood of birds interfering with the litter.

Visible yet unobtrusive: Bins should be situated in the street furniture zone of a sidewalk
in areas where there is high activity (e.g. street corners, bus stops, public/event spaces).
They should be clearly visible and identifiable as bins.

Enough but not too many: They should be provided at regular intervals along streets and

within spaces to ensure use, without over-providing and creating clutter or obstructions to
movement, or over-burdening maintenance regimes.
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Wayfinding

3.14 The existing Walklpswich wayfinding system provides a good and comprehensive

network of signage across the town centre and Waterfront. The signs should be regularly
reviewed to ensure they provide sufficient coverage, are correctly located in relation to
key destinations, contain up-to-date information, and are in good condition. The following
principles should be considered in any review:

Provide continuity: Wayfinding signs they need to form continuous routes in order to
create a useful system which is especially important for those unfamiliar with an area.

Simple design: A clear destination hierarchy and easy to understand signs will ensure that
people are not overloaded with information. This applies to both amount of information
and visual simplicity derived from graphic elements (colour, typeface,and size).

Progressive disclosure: Information should be delivered progressively. As people move
closer to a destination, more detailed local information should be provided. If too much
information is provided in one place, it can be confusing in addition to creating visual
clutter.

Predictability: Information should be positioned in a consistent manner, enabling people
to predict where the next piece of information will be found. Implementation of complete
routes are more beneficial than scattered interventions.

Positioning: Signs should be located so as not to obstruct footways. However, they also
need to be clearly visible. Junctions are often ideal places for locating wayfinding
information as they are decision points, and can be seen from (and provide information
relation to) multiple directions.
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Bus stops

Consistent information provision: All bus stops should have consistent information
provision, indicating which routes serve the stop, timetables, and an illustration of the
overall route for ease of identification of which destinations are being served.

Shelters for comfort: Ideally all stops should have a shelter to provide a comfortable
waiting environments. However, priority should be given to busier bus stops. In some
locations narrow pavements may prevent a shelter being installed.

Position for bus access: Shelters should face the carriageway for a clear view of oncoming
buses, and positioned to avoid obstruction to passengers boarding/ lighting, especially
wheelchair passengers. Shelters within the boarding and alighting zone should be set
back sufficiently to allow ample space between back of shelter and the kerb line for
manoeuvring of wheelchairs and buggies. Where footway space is insufficient to allow
this, the shelter should be located outside the boarding zone (immediately downstream
from the stop).

Position to maintain clear footways: Maintain a minimum of 1.5m behind the shelter if in
the middle of the footway, or 2.1m if at rear of the footway. If insufficient width for shelters
to face the carriageway, they can be positioned to face away from the carriageway, as
long as the rear of the shelter is at least 0.5m from the kerb line and downstream of the
boarding/alighting zone.

Lighting for security: Bus stops should be positioned near street lights for illumination. If
no street lights are nearby then lighting should be incorporated within the shelter.

Enhanced amenities for busier stops: The most significant bus stops in terms of usage

should have seating, bins, and real-time passenger information in addition to shelter that
is appropriate sized for the level of demand.
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Highway Signage

Remove or reduce: The Highways Authority should review signage provision and consider
which signs are truly necessary to convey essential information (e.g. to meet statutory
requirements) and those which are redundant or superfluous and can be removed. The
size of signs should be no bigger than necessary; for instance 300mm diameter speed
limit signs can be used in some situations.

Minimise sign posts: Where possible place traffic and other signs on lighting columns
(especially illuminated signs which require a power supply), or double up signs on other
existing posts to avoid proliferation of posts. Signs can also be located on walls, fences
or sometimes item of street furniture (e.g. bollard or rear of a bench) if they meet visibility
requirements for the signs users.

Consider visual quality of signs: Avoid conspicuous yellow backing boards on signs and
traffic signals, unless specifically required by a road safety audit. On low speed roads
warning or give way signs may not be required. In special areas a restricted zone
approach can be used to remove the need for signage and road marking altogether; this
approach has been successfully used in many historic centres across England. The use
of microprismatic retroreflective sheeting may also allow lighting to be dispensed with,
unless it is specifically required by the regulations.

Retain historic signs: Older street signs and nameplates that are still in place within the
street environment add character and interest. They should be retained and restored.

Moreover,so-c al | ed 0 g-Haded signs an plank \Galls, often advertising previous
businesses and products - should also be retained for their evocation of previous eras
and activity.

Road markings

Safety, information, regulation: Road markings can be regulatory (enforceable traffic
management), provide warning or information (e.g. of likely hazards) and directional
(location and route guidance). Statutory requirements and detailed information on design
and placement govern road markings. In any street design scheme the road markings
should be carefully considered to ensure safety, provide sufficient information, and
encourage compliance with traffic regulations and enable enforcement.

Minimise visual clutter: Road markings should be clear, well positioned, and used only
where necessary to meet the requirements above. Design teams should approach street
works with a view to minimising road markings, considering in conjunction with the
character and function of street, and in relation to placement of adjacent signage.
Removal of unnecessary road markings helps reduce visual clutter and maintenance
costs, and can also help improve legibility for road users.

Fewer markings for traffic calming: Reduced road markings can help facilitate traffic

calming. Trials in London have shown that removal of carriageway centreline markings
can promote slower speeds.
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Restricted
parking

Thinner line markings: Line markings such as single and double yellow lines help control
kerbside activity such as stopping and loading. Line markings can, however, be visually
intrusive, especially in smaller scale streets, and historic settings. Thinner lines (50mm)
should be considered rather than standard thicker (75mm) ones in certain locations where
it is justified.

Create restricted zones: Consider wider use of restricted parking zones such as that in
place in the Giles Circus area. This helps avoid the use of yellow lines to control parking,
particularly in single streets and environmentally-sensitive areas in towns and cities.
Restricted parking zones require a limited number of signs to tell motorists if they can or
cannot park and during which times and are less intrusive than conventional yellow lines.

Street Lighting

3.15 Street lighting is essential for road safety and personal security, but the lighting columns
and lanterns also have a big visual impact on the street, so the style, amount and
positioning of street lighting is a critical part of street design. Street lighting within adopted
highways must also be designed to the appropriate standards for SCC for ease of
maintenance. Early consultation with SCC highways should be undertaken so that the
lighting issues and opportunities can be integrated seamlessly within the overall design
approach of the project and technical information, maintenance and cost implications are
established at the start. The principles for design of street lighting include:

Design for personal security: Use lighting to create safer places and contribute to crime
prevention by providing sufficient illumination for people to see and be seen within the
public realm.

Design for road safety: Ensure lighting provides the appropriate spread, colour profile and
lux levels for safer carriageways for all, considering not only motorists, but cyclists and
pedestrians. In some places it may be necessary to have separate lamps on the same
column for footways as well as carriageways.
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Use to aid legibility: A regular rhythm of street lighting columns of the same style and
illumination can assist with general legibility of a street environment, defining and giving
visual coherence to an area.

Respond to the built environment setting: The lighting design should take into account the
architectural scale, character and setting of the street when considering the scale and
design of street lighting fixtures, and the ambient levels of the street lighting. Spacing
between columns, height of columns, location (e.g. back or front of pavement) and
alignment (e.g. staggered, or in pairs) should all be carefully considered in relation to the
street and its setting. These aspects are not only important in terms of how the lighting
meets safety requirements, but also have a big visual impact on the street overall.

Wall-mount where possible: Opportunities for mounting lights onto buildings should be
taken where appropriate to help reduce clutter and obstructions in the streets, especially
in narrow lanes or alleys. Wall-mounted lighting on buildings requires permission from the
building owner, and must be undertaken with care to prevent any damage to the fabric of
the building.

Double-up functions of lighting columns: Where possible utilise lamp columns for
mounting other street furniture. However, ensure the column has been strengthened for
the additional loading capacity. Seek to accommodate banners, hanging baskets, larger
signs, CCTV cameras, Wi-Fi routers, or mobile telephone aerials in this way.

Electric vehicle (EV) charging points

3.16 Electric vehicle (EV) charging points are required in increasing numbers. ldeally these
should be located within street environments as well as off-street car parks. They are
expensive pieces of infrastructure and care should be taken when installing them to
maximise effectiveness of usage, and minimise negative impacts on the public realm.
Key design considerations include:

Maximise number of spaces for access: Most freestanding chargers can service EV
spaces within around 5m or so, and can service two vehicles at a time, so should be
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positioned in such a way between bays as to enable access from two or more parking
spaces, to allow flexibility in where EVs park to access the charging point. Avoid placing
the charger at the end of a row of parking or in a corner bay where it could only ever be
used by one vehicle.

Consider chargertype: Ther e are two types of public cha
mounted within a post within the public realm and take several hours to charge vehicles

fully, but are typically used to provide atop-up charge of an hour or
deliver charge at a higher current but are larger pieces of infrastructure (similar in look to

a conventional petrol pump) and require a higher capacity electrical connection. Due to

impact on the public realm these should generally be located within off-street car parking

areas.

Consider other electrical installations: Chargers need to be located so that risks of
simultaneous contact with other electrical installations are minimised. Generally this
means ensuring the equipment and vehicle on are located at least 2m from other electric
infrastructure (apart from street lighting).

Protect against vehicle impact: Position to minimise the likelihood of vehicle impact
damage. If this is not possible then additional protective barriers may be required, such
as a railing or bollard(s).

Ensure ease of pedestrian movement: As with all items of street furniture chargers
should be placed to minimise impact on pedestrian movement; they should be located in
the street furniture zone along the kerbside edge to avoid reducing the effective
movement zone for pedestrians to below 1.8m, and avoid creating trip hazards from
trailing power cables.

Ensure ease of access: The charging post should be no more than 0.45m from kerb line
to minimise the extension of charging cable. The charging point should be at 45 degrees
to maximise accessibility, and at a height which facilitates access by wheelchair users.

Integrate with lighting: New technology allows integration of charging points into existing

lighting columns with some modifications. It is low tech and low cost, and has

advantages of utilisation of existing street furniture, being visually unobtrusive, and

minimising street clutter. However,i t can only be used for &ésl c
power, so ot her st achalgers atelikelytstitllie needed 6r api do
elsewhere.

Smart urban infrastructure

3.17 Urban infrastructure is changing; there is an increasing array of technologies broadly
known as Osmarté urban infrastructur e(lobased
Planning and design of street and space projects needs to take into account how some
of these are likely to manifest within the urban environment. Some elements are already
well-established, but others are still emerging. The points below highlight key
considerations.
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3.18

3.19

Connected street lighting: Adaptive, interoperable street lighting solutions can help bring
savings in energy use by connecting LED bulbs with a central management system over
the internet. Networked street lighting systems allow operators to monitor and regulate
light levels, resulting in increased energy savings and lower operational costs. In addition,
as street lights are ubiquitous in urban areas, have readily available power, and can have
integrated connectivity, smart street lighting is being used for other technological uses
including additional data collection devices such as sensors and cameras which can be
used for environmental monitoring, traffic optimization, smart parking and public safety.
Street lighting can also provide charging points for electric vehicles, a base for public Wi-
Fi and communication networks, and a location for digital signage. The design
considerations are predominantly around embedding or attaching items in/to the column
and ensuring any new lighting columns are suitable for retrofitting with additional
hardware. The column may also need to be strengthened for additional loading capacity.

Lighting columns can be readily accessed by both maintenance vehicles and personnel,

in terms of boththecolu mn 6 s access panel and the | ightdi

Parking sensors: In-ground wireless parking sensors can help monitor and manage
parking spaces, both in terms of providing data on usage and occupancy, and providing
real-time information to drivers (e.g. through an app) about where space is available. In
turn this can help reduce circulation time and resulting emissions. Sensors are typically
fixed within the road surface for outdoor applications. They are wireless so do not require
connection to a power network, however they do require the surface to be drilled to embed
the sensor within it.

There are various systems available, marketed as resistant to vandalism, weather-proof,
able to be overrun by maintenance vehicles, and with a long battery life, etc. Care should
be taken to choose and test a system before implementation, to ensure that is most likely
to be robust enough to withstand a busy urban application.

Design for Security

3.20

3.21

3.22

It is important to ensure that public realm design reflects best practice in the choice of
materials, the placing of elements such as street furniture and street trees, and the
deployment of security measures such as CCTV cameras. A successful outcome will
create an attractive well used space which is resilient in use and which avoids any

sense of excessive surveillance or secur i

Seating design should be located in areas of higher footfall and good natural
surveillance, and the design should discourage skateboarding or use for sleeping. It
should not be placed in locations where it can be used as a step to gain unauthorised
access, or to conceal packages.

Public green spaces are quiet areas, and some seclusion from urban bustle is a valued
part of their role. It is important, however, to ensure that green spaces do not become
overlooked congregation areas for antisocial or criminal activity, which will deter use.
Careful design and management of vegetation, both trees and shrubs, will help achieve
this.
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3.23

3.25

Surveillance technology (CCTV). This can be a reassuring presence for many public
realm users, but care should be taken to ensure it does not become a conspicuous part
of the overall design. Ensure that up to date technology is used, which allows for the
smallest possible camera technology, and regularly audit CCTV provision to ensure
removal of redundant or dated equipment. Fix equipment to buildings or existing signage
/ lighting columns and avoid wherever possible creating new stands or poles.

Overt security measures. Some types of functional security fencing, for instance metal
palisade types or metal shopfront shuttering, do not belong in the town centre, and tends
to reinforce public perceptions that an area is unsafe. Always ensure that public realm
design is supported, where possible, by the animation of public space through diversity
of use, active frontages, natural surveillance. These are more sustainable ways of
ensuring security in an area than through the resort to overt security measures such as
fencing or shuttering.
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4. ldentified Projects

4.1  The following chapter identifies an extensive list of 40 different public realm enhancement
projects which can be categorised as either Key Location Projects, Supporting Projects,
and as area wide projects.

4.2  There are thirteen Key Location Projects which are the projects that have been selected
for further explanation through design principles and illustrations, and are presented on
the following pages. These have been selected on the basis that these projects are
essential to catalyse a step change across the SPD area, and support the delivery of the
key objectives. These projects are identified on the map at Figure 2, and correspond with
the following numbering - which are not in any order of priority.

i. St Peterds Dock

ii. Bridge Street gateway

ii. St Peterds Port area

Iv. Westgate/ Tavern/ Carr streets

v. Upper Brook Street/ Northgate

vi. Upper Orwell Street streetscape
vi. Regent Gateway/ Majords Corner
viii. Princes Street Bridge gateway

ix. Arras Square/ St Stephens

X. St Lawrence Centre

xi. Tower Street and Tower Ramparts east; and
xii. Lloyds Avenue

xiii Local nodes project spread over the SPD area (on map as %)

4.3 These key location projects are supported by 27 additional projects which, cumulatively,
will achieve a substantive change in the town centre and Waterfront. This includes a
number of larger scale development-led projects. These additional projects are described
in the Supporting Projects section which follows this one.

4.4  The identified projects are clearly identified on the map overleaf i figure 2
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Key Location Projects

i. St Peterdéds Dock
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Location Existing situation

Funding from the Coastal Community Fund has been secured to create an improved area of public realm
alongside the Wat er fr ont at St Peterods Dock. SCC is prepa
this area; this should form the starting point for further enhancement in conjunction with redevelopment

of adjacent buildings. Ultimately, this area should be turned into a new destination public space with sitting

out space, and prioritising pedestrian movement and people activity over vehicles. The visual impact of

the flood wall could be softened and turned into a feature referencing the maritime heritage of the area.

A Develop high quality public realm scheme that creates a new linear public space and provides
entrance to the Waterfront.

A Use paving that matches Quays to east.

A Create a pedestrian zone along the wall and enable glimpses of the water beyond the wall by
creatingakkoéwahlconcrete to visually tie in

see over the wall and provides informal seating at places; e.g. using a ~100 mm up-stand that

works as a pavement, and which rises to ~350-400 mm for seating and a view point.

Install handrails on the existing wall with integrated, concealed lighting.

Retain the exposed concrete on the wall and rather than hiding it, celebrate it by adding small

details in steel or corten, referring to local maritime heritage, using this as an opportunity for

public art.

A Provide significant pavement space alongside development edge to facilitate sitting out
associated with cafés etc.

Provide raised planters for added greenery.

Two-way vehicular access through the space will need to be retained for access to/from the Wet

Dock Island (including for wide loads), but treated in special materials that encourage sharing of
the space, similar to rest of the Waterfront route.

Remove parking, except for disabled bays.

Allow for access and active frontages on to development sites.

Allow servicing and delivery access to adjacent developments.

Investigate potential to create wooden boardwalk over water between Albion Quay and New Cut
East, potentially stepping down to water level from the road.

Enhance the maintenance of the Wet Dock water body, including surface rubbish and marine
diesel film cleanup.

Realign pedestrian crossing over Stoke Bridge to better meet desire lines - potentially two
toucan crossings - to facilitate east-west walking and cycling.

In long term investigate the feasibility of a new pedestrian and cycle bridge between Foundry
Lane and Whip Street which reinstates this historic connection.

wi t

> > > >

> P> > D> >
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Benefits: Enabling development, resolve road user conflicts, celebrating maritime identity, reconnecting

to Waterfront, creating useable amenity space, visual appeal, pedestrian connectivity, cycle
accessibility, supporting local business

Promote Promote new pedestrian route Wooden boardwalk
redevelopment of through development site, extending over water,
existing sitewith active | connecting to Wolsey’s Gate potentially stepping
frontage along the down with bleacher
dock style seating
r .
‘ : ] w % Publicrealm area
\ g | Z Vehicularaccess
\ | r O through public realm
\ i ‘ = s Active frontage-
I < existing
' = == == Active frontage-
P4 potential
L% ] L -) z
-
o
&
O
8’,..-."") \
New pedestrian | Resurface streetas New sittingout | Create ‘wall-walk’ by raising the
and cycle pedestrian priority/ areasalongthe | footway along the edge ofthe
crossing points shared surface route promenade

harbourwall to enable views over top

@sﬁ:‘ R e &

Small details could be added to quay wall to celebrate local maritime heritage; Handrail with concealed lighting could be used

alongquaywall, The o6wall wal ko

along the quay wal | nghbewinglpoimts se up sl ig
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Ii. Bridge Street gateway.
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Location Existin sitation

The starting poi gatewag projetthisesthalSttis aP inpoeantéagival area for both the
Waterfront and the town centre. Redesign should improve east-west and north-south connectivity, and
provide a high quality public realm to attract people to the town centre, and to provide an enhanced setting
for future development on key sites which will act as a gateway to the Waterfront.

Itisrecogni sed that the four | ane 6Star Laneon@givitat or yo
however is important for vehicular movement. A review of this corridor with a view to long term
proposals to make north/ south pedestrian movements easier, and the general environment enhanced.

Short term improvements include:

Southbound Bridge Street slip closed to trafficinordert o f or m part of St Pet e
development masterplan.

Improved north-south pedestrian and cycle route provided where slip road currently located, and
extending north in front of St Peterd6s Church,
Improved public r eal m at f r charth, ineldingnore Reetplanting i ar€as of

landscape to create buffer against traffic

Investigate potential to include sustainable drainage within landscape.

Realigned/new pedestrian crossings on Bridge Street to meet pedestrian desire lines along

riverside path and Grafton Way.

Integrate with adjacent development sites.

> > > > P

Longer term changes will depend on the outcomes of any future review of the gyratory system.
Benefits: Reduced vehicular dominance, creating sense of arrival, improved town image, increased

useable amenity space, air quality, noise reduction, road safety, activation, visual appeal, pedestrian
connectivity, enhance overall legibility, cycle accessibility, enabling development
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iii. St Peterds Port area
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Location Existing situation
New green space and public realm setting for Wol se

sensitive development of vacant St Peterbés Port si

A Redesign public realm in front of -Sduthm®uee usingbs ¢ h
design elements that provide more visual consistency betwee n St Peter 6s Street
Dock, and make this area a focal point with improved amenity (e.g. buffer planting in grassed
area, integrated seating, and pedestrian lighting).

A Work with | andowners of St Pet er OpmnenPafsité, si te to
including an area of landscape which provides a new setting for Wolsey Gate within the
development. This could be a temporary or pop-up garden in advance of permanent proposals.

A Landscape could include greening to help with air quality, and potentially play space for children,
buffered from surrounding gyratory by planting or a building.

A Promote a secondary pedestrian route from Turret Lane through the site behind Wolsey Gate
and connecting to Foundry Lane, including new crossings at both Turret Lane and Foundry
Lane.
A Open up rear wall of churchyard and link to new greenspace.
A Use closed Foundation Street to create a pedestrian route and pocket space outside St Mary at
the Quay.
A Realign College Street crossing to connect Foundation Street to DanceEast square.
A Il ntroduce uplighting of St Peterodéds and St Mary

night (as part of comprehensive programme of church uplighting).

Benefits: Reduced vehicular dominance, celebrating local heritage, creating new green open space, air
quality, noise reduction, road safety, visual appeal, pedestrian connectivity, enhance overall legibility,
cycle accessibility, enabling development
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Landscape

St Peters Port Area
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nclosed by buildings; informal play; public realm and landscape responding
to heritage structure; retention of important historic fabric.
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Iv. Westgate/ Tavern/ Carr streets
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Location

Existing situation

A key part of this important east-west corridor will be improved through the delivery of the Cornhill
project at I pswichés heart. Foll owing this signifi
upgrade the rest of this link.

In the short term:

A Review and remove redundant street clutter, and work with business owners to reduce the
number of Abdboards and similar which are provided in the space.

A Replace bins and benches with coordinated palette of contemporary, high quality items, and
identify additional locations for benches to provide regular rest points along street.

A Investigate the potential to install catenary lighting along the street, or sections of it.

A Replace surfacing in footways and carriageway in selected areas (see diagram to the right) with
more contemporary, high quality paving choice, that complements that used for the Cornhill area
without visually diluting the importance of this space.

A Designate clear areas within street environment for additional sitting out frontage associated
with cafés/ restaurants.

A Install raised planters to add green, sensitively located along with benches - or with benches
integrated into planters - so as not to obstruct pedestrian movement.

A Work with property owners and local artists to install art interventions along street, e.g. on blank
facades or within pavement.

A Improve pedestrian environment during time when traffic is restricted.

A Replace surfacing in footways and carriageway along rest of the street (longer term objective).

Benefits: Strengthens east-west route, visual appeal, increase useable amenity space, pedestrian
comfort, improved town image
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Replace benches and
other street furniture
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items

Bus Station

/

Repave selected area
with materials palette
that ties into Cornhill
project

Repave the rest of the corridor in
materials that match the first phase

Improve public
realm at junction (see
separate Local Node

project description)

Regent Gateway/
Major's Corner
improvements as
separate project

Repave the rest of the corridor in
materials that match the first phase

Contemporary seating and planter with integrated seating within pedestrian street; High quality and distinctive paving scheme
along shopping street; and Distinctive street furniture and planters.

36



v. Upper Brook Street/ Northgate
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Existing situation looking south

In the short term, promote interventions that improve the pedestrian experience and make it more
comfortable for southbound cyclists.

A Raise loading and disabled parking bays to footway level and repave in materials similar to
footway, to create space that can be used by pedestrians when not occupied by vehicles, and
visually narrow the carriageway.

> P>

Raise contra-flow cycle lane to footway level, to further visually narrow the carriageway.

Work with building owners/occupiers to encourage improvement of frontages along the street,
and maintain clean and unobstructed footways outside their premises.

Reinstate and enforce traffic restrictions to reduce vehicular volumes along street.

A longer term aspiration is to remove buses from the street, however this relies on relocating the

bus stops to places which still provide convenience for passengers, and wider changes to bus
routes. Given the passenger and operational implications of this it is proposed that a further
detailed study is undertaken to investigate further.

Benefits: Strengthens north-south route, visual appeal, improved street image, resolve road user
conflicts, pedestrian and cycle comfort, reducing vehicular dominance, supporting local business

Project synergies: 13, 15, 27, 36, 51
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vi. Upper Orwell Street streetscape
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Location Eisting situation

Upper Orwell Street suffers from a poor quality public realm in contrast to the Fore Street part of this
corridor. The street should be improved to provide a strong visual continuation of Fore Street to draw
people onwards, with wider footways where possible.

Investigate the reduction of carriageway space to consistent 6.5m in order to improve cycle
routes, widen footways and help maintain slow traffic speeds.

Repave footways and carriageway in high quality and distinctive materials.

Provide continuous footway treatment across Upper Barclay Street, Union Street, and any
vehicle crossovers to prioritise pedestrians over vehicles.

Encourage meanwhile uses of vacant buildings to help activate street.

Review street lighting provision to ensure consistent light levels along both footways.

Enhance landscape on western side adjacent to car park with denser but low level planting as
short term improvement.

In the long term encourage development of wider area to provide frontage that

helps infill missing frontage along western side of the road.

Re-landscape public space on eastern side of streetadjace nt t o St Mi chael 6s C
Project 21), potentially incorporating small amount of infill development or kiosks on north side
to help activate the space.

> D>

>

>

Benefits: Strengthens north-south route, visual appeal, improved street image, resolve road user
conflicts, activation, pedestrian connectivity, cycle accessibility, supporting local business

Meanwhile uses of vacant shops; Special carriageway surfacing used in Fore Street; and Continuous footway treatments over
vehicle crossovers.
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viRegent Gateway/ Majoroés Corner
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Location Existing situation

This project is to enhance this gateway to the town centre from the east, as the terminus of the major
east-west axis of Westgate/Tavern/ Carr Streets, a major junction on a key north-south route connecting
the Waterfront to Christchurch Park, and the setting for The Regent Theatre - a key cultural asset for the
Council.

A

A
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Benefits: Strengthens north-south route, visual appeal, celebrating local heritage, improve perceived
security, increase useable amenity space, pedestrian comfort, activation.

Promote re-use or redevelopment of the Odeon site to create a high-quality landmark building
which provides improved public realm activation and frontage along the existing parking site.
Use part of the southern end of the theatre car park to create a prominent new square which
providesanentrancespac e f or t Wheat® a gaturattednsinus to Carr and Upper
Orwell Street, and would significantly enhance the attractiveness of the building.

Square could be used for events put on in association with the theatre, cafe seating, or other

informal activities.

New public art landmark within the new square to provide a visual terminus for Upper Orwell

Street and Carr Street.

Provide feature lighting to ensure the space forms a landmark at night; e.g. accent lighting of the

theatre, or lighting integrated into the street furniture or pavement of the proposed square.

Provide planters and/or additional street trees within new square.

Declutter and reconf i gurmakembrepeddstriarofieddyy byCor ner ar
potentially removing telephone kiosks, and rationalising the number of bins. The reconfiguration

should include the retention of public toilets.

Tighten road geometry at junction
Street/ Old Foundry Road to allow for a more generous pedestrian space on south eastern
corner of junction, and realign crossings / junctions to better match pedestrian desire lines and

improve the size of the space.
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Public space with tree planting and new seating areas; Integrated lighting within public space adds visual interest at night; and

The toilet block could be subject of architectural re-design to create something that is both compact and also provide a visually
interesting building.
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viii. Princes Street Bridge gateway

Location Existing situation

Bridge ar ea enh amproneoting sesse af grraval and arignéation from rail station towards
the town centre.

A Potential for a piece of signature art to provide a visual feature and sense of arrival to Ipswich in
) the station forecourt.
A Place name/ Ipswich branding feature along boundary of land on northwest corner of junction of

Princes Street/ Burrell Road/ Ranelagh Road that promotes identity and conveys sense of
direction towards the town centre.

A Upgrade footway surfacing on bridge to match station square.

A Upgrade all lamp columns up to rail station to match those on rest of Princes Street
(contemporary black columns with banner attachments), and relocate all columns on the bridge
to back of footway to better illuminate footway as well as carriageway.

A Restore Victorian style lamps on parapets.

A Consider feature lighting of parapet to make bridge more of a feature at night.

A Clean parapets and remove overgrown vegetation regularly.

A Provide new connection to riverside to east (and on to Waterfront) from north end of bridge
(dependent on Grafton Way development). Work with developers of site to ensure structure to
deal with level changes is attractive.

A Install new toucan crossing to connect cycle and pedestrian route from riverside path west to
new riverside path east.

A Entrance features to promote riverside path on both sides, and improve cycle access and visual
links to the station from Princes Street.

A Amend signal timings at junction of Princes Street/ Burrell Road/ Ranelagh Road to reduce wait
time for pedestrians.

A Enhancee xi sting Onatural 6 qual iintenace ofgreening aloregthe i d e,

river ensuring biodiversity maintained.

Benefits: Reduced vehicular dominance, creating sense of arrival, improved town image, road safety,
visual appeal, pedestrian connectivity, cycle accessibility
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Projects using simple, bold colours on banners and signs to help indicate route to the town centre are currently used
successfully and provide visual interest and can improve legibility; Feature artwork in squares; Various large-scale place name
and branding installations help to add to legibility and to online presence from photography on social media; and Contemporary
lighting columns recently installed elsewhere on Princes Street
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IX. Arras Square/ St Stephens

armarket
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Location Existin siihétign

This important public space forms the setting of St Stephens Church (the Tourist Information Centre)
and the main entrance to the Buttermarket shopping centre, and the public realm should reflect this.
The design approach developed should be consistent with that around St Lawrence, St Mary le Tower,
and other pedestrian lanes in the town centre to create consistency and visual unity.

Repave entire area with consistent surface materials that complement heritage setting and
create a stronger sense of place, clearly identifying designation of loading/unloading for stores.
Encourage further activation of the space through introduction of kiosks and other activities such
as outdoor performances and/or a small market

Promote further activation of frontages framing space, with sitting-out areas

Remove planting on north side of church to open up visibility of this area

Introduce new, contemporary seating around trees, integrated into churchyard wall, and
potentially as part of resolving level difference on north side of church

Consider how the role of the churchyard can be successfully adapted to meet both public realm
and heritage aspirations, either through its incorporation within a unifying design for the entire
space, or greater definition of its boundaries eg through the addition of entrance railings and
gates.

Introduce informal play elements

Install art elements within pavement that relate to heritage of area, and reference historic Anglo
Saxon north-south route; these elements should be incorporated in other spaces along this link
Prune yew trees on southern side of church to improve daylight levels, personal security, and
visibility of St Stephenodocdlandneark fr om Dogs Head
Introduce new, coherent street lighting scheme to improve night-time ambiance and enhance
personal security

Accent lighting of church

Catenary or pavement lighting in areas around church and along St Stephens Church Lane to
add visual interest and enhance personal security

Introduce climbing plants on blank brick walls around churchyard, and ground planting in
existing grassed area

Work with owners of service yard to improve appearance of space, including resurfacing, and
explore long term potential for removal of servicing and infill development here

Work with occupier of 28-32 Upper Brook Street (currently Wikkins onds) t o expl or e
art installation on the rear of their building

Promote the opening up of the 32-42 Buttermarket building (former BHS) with ground floor
activity on Arras Square

Ban parking and loading within Arras Square, and restrict vehicle access through use of street
furniture or bollards

> > >
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Benefits: Strengthens north-south route, visual appeal, celebrating local heritage, improve perceived

security, increase useable amenity space, pedestrian comfort, activation, supporting local business

Resurface entire
area, including
St Stephen’s La,
Church La, and
Arras Sq

NV1 S

Design for flexible
use of space,
including events
and more sitting out
for retail /cafe uses

Greening of
existing brick wall
to improve setting
of churchyard

e 3
Artwork embedded in pavement to provide visual clues to history and promote a trail; Fe

r
Z

Work with owners
of service yards

to improve
appearance

and potentially
redevelop

Removal of existing
planting on north side
of church, and prune
two trees on south side
to improve visibility and
personal security

Parking/loading

Public realm area

Active frontage - existing

= e Activefrontag:aim_ter'ﬁi

Opportunity | Feature

for new kiosk |lighting to
or cafe cart enhance
Church Lane

ature lighting inset into pavement

Kiosk or cafe help activate public space; and High quality paving used consistently across public space visually unifies the

area.
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X. St Lawrence Church area
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Location Existing situation

This urban space features a highly visible and iconic church tower, but the surrounding churchyard is
constrained and hidden - the presence and amenity of this small space should be enhanced. The
design approach developed should be consistent with that around St Lawrence, St Mary le Tower, and
other pedestrian lanes in the town centre to create consistency and visual unity.

Repave Dial Lane and paved churchyard areas with consistent surface materials that with other
churchyards and lanes.

Introduce catenary or lighting within pavement or street furniture to improve personal security at
night on both sides of the church, and to provide visual interest.

Introduce feature lighting of the church tower to create landmark at night.

Introduce festoon lighting in trees.

Activate the space through introduction of well-lit informal/natural play elements for children, or
potentially create an area for play that can be locked at night.

Promote more intensive use of the St Lawrence Centre; explore the potential to open up the
church and activate the north side and St Lawrence Street.

Remove planting beds from churchyard on north side and work with owners to repave area
consistently wall-to-wall

Investigate potential for new planting or artwork on blank walls to the north of churchyard, and
east on St Lawrence Street to improve the appearance of the area.

Introduce pavement elements that elucidate the heritage of the site i.e. through text insets or
incorporation of plaques etc. and that reference the historic Anglo-Saxon north-south route.
De-clutter the space, including removal of telephone kiosk and re-siting utility cabinets.
Consider how the historic character of the churchyard can be more successfully defined within
the public realm, for instance through the addition of perimeter railings and gates.

Re-provide seating in locations where visibility and pedestrian activity promotes good personal
security, such as around the mature tree on Dial Lane.

> > > > P> D> D> > P>

Benefits: Strengthens north-south route, visual appeal, celebrating local heritage, improve perceived
security, maximising play opportunities, pedestrian comfort, activation, supporting local business
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Lighting within street
furniture

Catenary lighting

Tree planting combined with repaving and robust
seating within a constrained urban site
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Pavement elements that reference features and history ~ Artwork on building frontage that also provides

feature lighting at night
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xi. Tower Street and Tower Ramparts East
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Location Existing situation

Tower Street should be improved to enhance the setting of St Mary-le-Tower churchyard and provide a
stronger and more attractive pedestrian route along the street, terminating in a new pocket space
created at the rear of Yates on the eastern end of Tower Ramparts. The design approach developed
should be consistent with that around St Lawrence, St Mary le Tower, and other pedestrian lanes to
create consistency and visual unity.

Repave the area with consistent surface materials that create visual continuity with other
churchyards on this route (Arras Square/ St Stephens and St Lawrence)

Consider repaving Tower Street to create a level surface pedestrian priority or shared space
street environment.

If possible remove southern blue badge parking 1 if appropriate alternative location can be
found.

Designate and demarcate areas for commercial bins within Tower Street, ideally in one
consolidated accessible area.

Remove or relocate loading bay adjacent to Yates and enhance public realm at Tower Ramparts
East, to create a new pocket plaza, retaining motorcycle parking within plaza.

Provide new street lighting within pocket plaza to enhance personal security.

Introduce new seating within pocket plaza and replace existing seating at northern end of Tower
Street, incorporating into new planters to replace existing raised beds.

Allow food vendors to continue to operate on Tower Ramparts to help activate space.

Retain existing street trees.

Introduce festoon lighting in selected trees.

Promote public access to the churchyard.

Reinstate missing railings in churchyard wall.

Feature lighting of St Mary-le-Tower spire.

Install feature lighting (e.g. catenary) along Oak Lane and Hatton Court to enhance personal
security at night.

Introduce pavement elements that elucidate the heritage of the site and that reference historic
Anglo-Saxon north-south route.

Add artwork to blank walls in Oak Lane.

> P> D> D> > D>y D> D>y D
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Benefits: Strengthens north-south route, visual appeal, celebrating local heritage, improve perceived

security, pedestrian comfort, pedestrian connectivity (especially towards bus station and Christchurch

Park), activation, supporting local business, improve access to town centre.

Public realm area Replace planters Create public plaza
Active frontage- along brick at Tower Ramparts
existing wall with new, eastend
integrating seating
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Repave Tower Street to create lluminate Improve lighting
a pedestrian priority route churchtower | inlanes around
between Tavern Street and the churchyard

bus station

Raised planter along existing wall softens the hard edge, and features integrated seating; Install replica railings in St Mary-le-

Tower wall, where currently missing; and Seating and illumination combined in raised planter.
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xii. Lloyds Avenue
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Location Existing situation

Turn Lloyds Avenue into a more attractive place with more pedestrian activity by providing space for
6sitting out 6 a n-soutlprouteraivieénrthg CarnhiltanchGrown Street activity. Also
improve the public realm to rear of Debenhams at the southern end.

A Improve public realm at south end of Lloyds Avenue with special surfacing treatment that
) connects beneath Lloyds Avenue Arch and links with Cornhill.
A Repave footway and carriageway along remainder of Lloyds Avenue with special materials as

shared or level surface to promote pedestrian priority (e.g. similar approach to St Peters Street),
including across Tower Ramparts to link with plaza.

Liaise with Debenhams to open up Lloyds Avenue side entrances and provide active frontage
addressing the street. If not feasible then encourage them to remove vinyl coverings from the
windows and install window displays that animate the street.

Investigate the installation of artwork on blank fagades on the west side of the street.

Provide feature lighting along Lloyds Avenue and/or wall of Mecca Bingo building (e.g. catenary
lighting, plus arch uplighting).

Declutter Lloyds Archway (e.g. phone kiosks).

Install more and better cycle parking in area closer to main focus of public activity.

Should sites along the west side of Lloyds Avenue become available for redevelopment the
entire street could be considered for public realm enhancements which may require relocation of
the taxi rank.

>
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Artinstallation reactivating blank wall Catenary lighting
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Potential for
long term
O development?

Part of taxi rank
relocated from
Lloyds Avenue to
Tower Ramparts
to widen eastern
footway

Improve
appearance of
Debenhams
entrance and
service area

Special surface
treatment

to prioritise
pedestrians

Potential to
activate street with
retail frontage?

Feature lighting
@ under arch

Public realm area (pedestrian

priority street)

Active frontage - existing
Active frontage - potential
Art or lighting installation
Taxi rank

Part of taxi rank relocated

Shared, level surface street Sitting out areas on a street with a gradient
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xiii. A Local nodes projects

Existing situation - Junction of Queen/ Friars/ Falcon/  Existing situation - Junction of Fore/ Orwell/ Upper St
Nicholas Streets Orwell/lEagle St r eet 6 s .

Existing situation - Junction of Dogs Head/ lower Existing situation - Junction of Tavern/ Upper Brook/
Brook/ Tacket/ Upper Brook Carr/ Northgate

| pswi chds wur ban fdédpanunber ofstreet juractiors evhiah havesireegular geometry, a
strong sense of enclosure and prominent townscape value. Most of these date back to the medieval street
network, and contribute - or have the potential to contribute more strongly - to a sense of place and local
identity.

All of them are also important decision points, places where pedestrians can choose to travel east-west
or north-south. However the tight enclosure by adjacent buildings means that vistas are limited and
legibility of route choice is not always good. As such, their enhancement is important to play in promoting
route choice.

Their quality varies, for example Giles Circus has recently been the focus of public realm improvement,
and the junction of Streetiis af tigh ualisy with hatitage elenferest ardrpdbkc
sculpture. Others are undermined by poor quality urban realm, such as the junction of Fore/ Orwell/ Upper
Orwell/ Eagle streets.

A coherent design approach is proposed for each of these junctions that:

A Responds to the surrounding built heritage

A References history of the specific area

A Promotes a sense of directi ofquhmitassh a particul ar
A Provides visual I nterest and delight
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