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How to book a repair online 

With Housing Online, you can book a repair any time whenever it suits you.  You can 
choose an appointment time and view your scheduled and completed repairs.  It’s quick 
and easy to get set up. 

Step 1 

Register for a Housing Online account 

https://housing.ipswich.gov.uk 

You will need your tenancy reference or payment reference (available on any letter sent 
from the Council’s Housing Department) and your National Insurance number. 

Step 2  

Log into Housing Online https://housing.ipswich.gov.uk 

 

  

https://housing.ipswich.gov.uk/ords/houlive_selfserv/f?p=13000:203::INITIALISE:NO:203:P203_APP_ALIAS:RSVAUTH
https://housing.ipswich.gov.uk/
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Step 3 

Select the My Repairs icon from the My Summary page. 
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Step 4 

To report a new repair, click on the Report a Repair button next to your address. 

 

 

When you have booked repairs online, these will appear on this page.  Only repairs you 
have booked online appear here. 

 

Step 5 

For urgent repairs or where there is a risk to safety, please call our Customer Services 
Centre on 01473 432000. 

Not all repairs are the responsibility of the Council, please check in the Tenant Handbook 
for your responsibilities.   

To continue, click on “Click Here to Report a Repair” 

https://www.ipswich.gov.uk/sites/ipswich/files/m-files/tenant_handbook_310124_0.pdf
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Step 6 

Select the appropriate section for the type of repair you’d like to report.   

 

 

Step 7 

Select the sub section and the specific type of repair that best describes the problem.  Use 
the back button on the pink strip to go back one screen.  The pink back button will take you 
back to the Repairs Summary page 
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Step 8 

You’ll now be asked if this has been installed by Ipswich Borough Council.  If the answer is 
no, then the repair is your responsibility.  If it has been installed by the Council, click yes. 
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Step 9 

You’ll now be asked if the damage was caused by a member of the household or a visitor.  If 
it was caused by deliberate or accidental damage or by carrying out repairs yourself, we 
may charge you for the repair.   

In some cases, you may be asked additional questions which may mean that the repair is 
classed as an emergency, and you’ll need to contact our Customer Services Centre by 
phone. 

If you’re happy to proceed, click proceed. 

Step 10 

You’re now at the Job Ordering page.  Please give as much information as possible to help 
our repair team fix the problem.   

 

Click on Order 

The page may take up to 45 seconds to process the request depending on your internet 
connection.  Please be patient and wait for the appointment page to load. 

Step 11 

A works order has now been created with a reference number.  You now need to book an 
appointment from the slots presented on screen. 
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Select one appointment slot 

Click on Book Appointment 

You will be asked to confirm the slot by clicking on OK.  Select cancel if you need to go 
back to the available appointments page. 

When you click OK, you’ll receive a confirmation on screen of your reference number and 
your appointment slot. 

You can now either report another repair or return to the Repairs Summary page where 
your repair will be listed. 


