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Whitehouse Neighbourhood Board
Agenda and Supporting Documents

Date:

Wednesday 2 September 2026

Time:

18:00 - 19:30

Venue:

The Flying Horse Café and Bar

Members:

Isaac Turay

Jannice Simpson

Jess March (Chair)

Mahmut Ozturk

Martin Bignell

Natalie Irish

Patrick Spencer MP

Sarah Battistetti

Sean Fountain

Westbourne High School representative — Martin Higgon / Matt Mason
Whitehouse Ward Councillor representative — ClIr Lucy Trenchard

Apologies:

Glen Chisholm

Other

Attendees:

Chrissie Geeson, Assistant Director — Programme Delivery, Ipswich
Borough Council

Laura Meadows, Pride in Place Programme Manager, Ipswich Borough
Council

Sharon Earp, Office of Patrick Spencer MP

Invited guests: Isiah and Sarah to discuss social media and
communications

Attendees to note that this meeting may be recorded

STANDING ITEMS

1. | Welcome & JM [e AP1: LM to liaise with JM to add an additional line to
Updates on the Code of Conduct regarding meeting etiquette,
Actions from the ensuring that everyone has a fair opportunity to
last meeting contribute to discussions.

(18:00 —18:10) e AP2: All members to check that the Register of
Interests is accurate and inform LM/JM of any
required changes.
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e AP3: LM to invite Suffolk County Council’s
Knowledge, Intelligence and Evidence team to a
future meeting to discuss local data, evidence, and
insight.

e AP4: LM to circulate a skills audit to identify existing
knowledge and experience, understand the Board's
strengths, and highlight any skills gaps.

e APS5: JM to set-up WhatsApp group.

2. | Social media & JM | For decision:
communications . .
(18:10 — 18:55) e To agree the approach, messaging, timing and
' ' communication channels for the announcement of
Neighbourhood Board Members.
For discussion:
e Social media and working group
e Branding
e Website
3. | Local insight JM/ | For discussion:
(18:55 - 19:25) LM
e To begin identifying and discussing local priorities
for the area
e To consider ongoing community engagement
activities and approaches
Appendix A: Whitehouse Area Fact Sheets (to be
presented by LM)
Appendix B: Resident Feedback Survey findings and
analysis
ROUND UP (19:25 - 19:30)
4. | Any Other All

Business (AOB)
and Action Points

FUTURE MEETINGS

The first Wednesday of every month:
Wednesday 7 October
Wednesday 4 November
Wednesday 9 December
Wednesday 6 January
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Appendix A: Whitehouse Area Fact Sheets

Neighbourhood Profile:
Whitehouse

OFRGIAL
Minisry of Housing, About this document
Communities &

Local Govemment

This document. produced by MHELG. presents high-level data to support the Pride In Place Programme. It is Intended to support
in both identify local needs or trends. It does not make policy recommendations.

Background

= The Pride in Place Programme will provide 284 communilies scross the UK wilh up to £20 million of funding over he next decade. This supportwill
help lecal pecple shape the future of their neighbourhood and deliver real change across the counlry.

- Datais presented that may cansider i the programme.

- Thess packs 06 01 take Boeount of Ihe iMplementalion of curment ratione er 10cal pl ey intenentions,

- Thess data packs can be Used & & support 100l alongside exsting data nsights availabie t Local Authorllies and Boards,

Data caveats

- The data sources in this pack ane the labest svailable s of 15t January 2025, The metrics in this pack do not sccount for any beundary request
changes submilisd by places.

= Data supplyissues within the Grealer Manchesler area mean thal crime dala figures ere missing for MSOAS thal fall within this ares.

- 0 the in place at the lime Census 2021 wes conducted. which significantly impacted Travel to werk
metnogs'data. As such, the dala are nat refleclive of patlenns. We have Census Travel ta
BaSUMIEH pre-COMNGInS Tavel benaviours- Office for National Statistics (June 2023)

Map showing the houndarjr énr‘i surrounding context of
Ministry of HowwingWhitehouse
Communities &
Local Govemment

s . -
My f Housing, Overview of indicators
‘Governmant

Commu
Local

Secorded crime rate
D=r 1,000 poeistan

Socialrened o 12 Eccncmic
Reunchok T ety e

This radar chart compares the relative performance of
across seven key both
the Ipswich Local Autharity average and the Netional
hasesine. Values plotted cutside the dotted black
nitional kne indicate rates higher than the national
" 404 yer cids with swerage, whils values inside indicate lower rates. Note
s 3+ cunbfcations that being above of below the baseline can be positive
o negative depending on the indicator. For exampile,
higher than average Universal Gredit claimants
tepresents & negative oulcome, wheress higher than
average heusehold income represents a posiive
outcome.

Universal Cemt’
claimants

Housshoid ozl
Toust

— — Matianal Avarage {100}
—— Ipswich (LA}
—a— Pintshous (MSOA)

Eﬁﬂ:,:f,;'::'ﬂ- Safety, Security and Cohesion

Recorded crime population Headlines
Whiteh _
use Ipswich

Burgiary 21 28 a0 Grime rates in VW hitehouse are nigher than the national
average for 5 categories, specifically: Other crime, Other

Criminal damage and arson 71 B7 T4 tnett. Possession of weapang, Shoplifing and Viclence end
sexual offences. Comgared to the local authonity average

Druge 22 31 36 (Ipswich), this area sees higher rates of Gther crime, Otner
et and Shopifting

Gther crime 29 23 22

Gther thett 71 68 7.0

Pogsessionof weapons 13 18 10

Public order 6 " - Category Whitehouse  Local Authority  National

Robbery 08 s e Socisl Trust 118 6.4 A

Shoglifing e 133 6

Iz defined as the estimaled proportin of

Thett from the person 02 0.7 22 people wha say they generally trust others. Accordng to
Orweard {2023), Whitehouse has & soclal trust score of -

Vehicle crime 51 56 54 1.8%, which 5 lower than the England average of -%.

‘iolence and sexual offences #1.0 425 58

51, Onward (2073). C

s High Streets and Coﬁmunity Assets in
Cormraens "~ Whitehouse
Local Governmant

This map showws the location of specific comemunity assets (Haalih, Community. and Leisure) snd designated local retsil cenlra in of near to
Whitehouse. f no icons or shaded areas are visible. no information wes found in the source datasets for this rea.

Assat Type
L
@ Communty
.
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™ Transport and Connectivity in Whitehouse

Wiristry of Housing,
Communities &

Headlines
Travel times to key services in Whitehouse are sirong, with access to Employment (500+), Food Store, Secondary Schaol being
faster than national averages

The most popular employment destination for residents in Whitehouseis Ipswich Central {ipswich) (27 4%}, followed by Gipping &
Chantry Park (ipswich) (19.5%).

Commuter destinations Travel time to services (mins)

reice itohouse Ipswich N

1 ipewich Coniral (1o

2 Copping & Charky Fark (pewich) a6 Emplayment (300¢) 68 sz 7
3 oy Heam (amin) " Faod Store 51 0 7
4 Naodram Marknt South & Geast Babernam M Sufcly 178
P — s Further Education 2o 1wa  ma2
& Sprnughan, Wasbrack & Hntasham (Batergh) ™ &P Surgery w2 o1zs 13
7 isatgats lpawicn) 1
B Mosgave East & Manksham (Eas! SuTcl) 116 Hospitai 468 B 48
9 Clapcin & Bramiond (M sl 10 Primacy School 00 . a1
10 raoign (Basrr) 7
Secandary Schoal 102 144 185
Town Cantre 259 23 208

s Education and Emplé"yment in Whitehouse
Ministry of Housing,
Communities &

Headlines
Residents in Whilshouse with no formal qualifications (24 6%) are higher than the national average (18.1%). UC claimant rates
(19.8%)are higher than national averages (15.4%}and above the wider lpswich rate (18%). The total economic inactvity rate is
lowar than the Ipswich average.

Qualifications (16-64) (%}

Level 3 Quallfications or above 357 425 S08

e Qualfications 246 27 w1

Universal Credit Claimants (%)

SIAL
o Health and Demographics in Whitehouse
Ministry of Housing,
Communities &
Demographies & Health Overview

The largest age group in Whitshouse is Working Age (25-64) (54.5%). The mest prominent ethnic group is White (86.6%).
Overall, 81.8% of residents repart having "Very Good' or 'Good” health, which is lower than the national average of 82.2%.

Age Profile: Whitehouse

Vourg Adults (16-24) - 10.1%

Youth (B

Ethnicity Profile: Whitshouse

Ser I e e 12355
M cr i
e s 4%
s, ko B

General Health Profile (%) hiah (3.5%)
Eciiah, Bock.
a o Walsh, Cavbbean or
Statu Whitehouse Ipswich Mational ok, Cart
Very Good a9 4585 485 Ciher i groug (2.1%)
Geod 369 358 387
Fair 131 135 127
Bad 4.0 4.0 40
\ery Bad 1.0 11 12

Saurca: OWS Gansus (2021)

Loaking aarhorma e family 57 s as
Whilehouse 198%
Longyterm sic or isavied a5 asoan
pawien 8o
England 154%
—_— TOTAL INACTIMITY 335 364 301
Sowce: ONS Cansus (202 1) and DWP (2024)
. . SIAL .
Deprivation Overview: Whitehouse
Ministry of Housing,
Communities &
Headlines

This area of Whitehouse comprises 5 LSOAs. Overall, these fall into Decile(s) 1, 2, 4 and 5. The area faces significant
challenges in Education, Skills & Training.

LSOA IMD Map: Whitehouse

10

Deprivation Overview: Whitehouse

Understanding the Chart

This chart illustrates the relative level of deprivation for Whitehouse in comparison to all other MSOAs nationally.
Scores range from 1 (most deprived) to 10 (least deprived) across various domains. These figures have baen
recalculated and population-weighted from the standard LSOA-level Index of Multiple Deprivation to provide an
aggregated MSOA score.

Whitehouse

|
Education, Skills & Training ----
Living Environment ---- .
Barriers to Housing & Services ----
Health & Disability ----

<= More deprived Less deprived >

‘Saurce: MHCLG - ndex of Muhpie Deprivasan (2025).

Deprivation Domain Matrix: Whitehouse

Ministry of Housing,
Communities &

The table below details the specific decile ranking for each Output Area (OA - small neighbourheod) within Whitehouse. The
values represent the count of OAs falling into each decile_

Notably, within the Education, Skills & Training’ domain, 10 out of 29 Dutpul Areas fallinto the most deprived 10% nationally
(Decile 1)

Doclle  Overal MD Empioyment  Education, aining  Healih  lacame

s k4 " u o ’ ] “ v
B a a 7 o a T o =
7 a a 0 o a 0 o o
: a a 0 o a 0 o o
3 a 0 1 o 0 1 0 o
n a 0 1 o 0 1 0 o
MHoLG 2025
FFICIAL

11

12
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s 5 :
Mind of h .
wewaioss. Housing: Quality and Age
Local
Highlight:
vr:g m:s :slow provide a granular view of the LSOAs of The map on the left displays the most

common Energy Performance Certificate (EPC) rating, Indicating energy efficiency. The map on the right llustrates the most common property.
age band, highlighting the historical development of the area.

Most Common EPC Rating
Housing Quality (EPC)

Most Common Property Age
Typical Building Ago

Typical Age

Typical Bana
R
c

s - :
wenases  Housing Market Overview

Local Government

Headlines

house price growth has outpacedthe Local Authority average (475% vs 433%).

Median House Price Trend

Median House Price Trend: Whitehouse <
Comparison with Ipswich and National averages e

P ——

Soxtl v Pt o s e Lol Aty

Median Price Paid

cxsa e G wxae rrint

P rrtet Pt bt o i aqency

—lpswich National A —Whiehouse PR

Affordability Ratios

[y — Aesmare Ae2902%0 74
Ipamich Aesr.2m0 Re2es500 s
Whizrose AE3TNS Aa215000 57

Housing Stock Summary (%)

e s
a3 0
m e
a3 0

Housing Is more affordable than the wider Local Authcrity, with an affordability ratio of 5.7 compared to 6.6. Over the observed period, local

13

Miristry of Housing,
Communities &
Local

Data Sources

Housing & Deprivation
* MHCLG (2025): Index of Multiple Deprivation (IMD) including Overall

Demographics, Health & Society e Ml e

- ONS Census 2021: Age profiles, Ethiicity profiles, and General

heaith status + MHCLG: Energy Performance Certifcte (EPC) AP for effciency and
- Onward (2023): Net social trst scores, 08 raings.
- HM Land Registry! ONS: Median house prices paid and historical
wends

Economy, Education & Employment
« ONS Census 2021: Level 3+ qualifications, Economic inactivity by
reason. and Commuting destinations (TTWA).

« DWP (2024): Universal Credit claimant rates.

« ONS Census 2021: Housing stock summery.

Mapping, Geography & Infrastructure

S ALY Dl ambla Nt Arc i « Ordnance Sunvey (0S) Crown Copyrigh (2026): OS Pleces APY

-0 Centributors: s,
= CACI Acorn: Retail erarchy and high street bounds.

Crime & Safety
« Data.police.uk (2025} Recorded crime rates per 1,000 population.
broken down by category. « House of Commons Library (HoCL): Pretty’ MSOA names dictionary.

« Departmentfor Transport (DIT): Traveltimes to key services.

15

14




PRIDE IN PLACE

[ LED BY YOU - BACKED BY UK GOVERNMENT

Appendix B: Resident Feedback Survey findings — analysis of
responses received to date

As of August 2026, over 90 residents have engaged with the Whitehouse Pride in
Place consultation through the Volunteering Matters resident survey. This includes
online survey submissions, face-to-face engagement through door knocking, and
conversations at community engagement events. The survey remains ongoing, and
further feedback will continue to be gathered to help inform the development of local
priorities and future investment proposals.

Summary

The results demonstrate a community that has a strong attachment to Whitehouse
and values its people, green spaces and family-friendly environment. However,
residents consistently feel that parts of the area have been overlooked for
investment and are seeking visible improvements that improve quality of life,
community pride and opportunities for local people.

Across the responses received to date, four themes have emerged:
1. Investment in parks and green spaces
2. More activities and opportunities for young people
3. Community facilities and places to meet
4. Safety, cleanliness and environmental improvements

The condition of parks, particularly Lovetofts Drive and Bramford Lane, emerges as
the single most frequently cited issue.

What Residents Like About Whitehouse

Strong Community Spirit Parks and Green Space | Access to Amenities
Residents repeatedly Residents value: Positive comments were
highlighted: e Whitehouse Park also made about:
e Friendly neighbours e Norwich Road Park e Schools
e Looking out for each e Walking routes e Local shops
other e Allotments e Links to town
e Long-standing e Open space e Bus routes
community e Woodland areas e Proximity to the A14
connections
e Family ties to the area This suggests Whitehouse

Many residents described

¢ Quiet residential is generally viewed as a

parks as one of the area's
streets greatest assets, despite
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Comments included: concerns about their well-connected

"The community"

"Friendly people”
“Neighbours are friendly and
most people get on and help
each other out"

"I've lived here all my life, |
love it."

Several respondents have
lived in Whitehouse for
decades, suggesting a strong
sense of place and pride in
the neighbourhood.

condition.

neighbourhood.

Theme 1: Parks and Green Spaces

This was by far the strongest and most consistent theme throughout the entire

dataset.

Key Locations Identified

Lovetofts Drive Park

Mentioned repeatedly by both adults
and young people.

Common descriptions included:

Broken equipment
Outdated facilities
Dog fouling

Litter

Poor maintenance
Lack of accessibility

A number of residents specifically said
they travel to other parks because the
facilities at Lovetofts are no longer
adequate.

Bramford Lane Recreation Ground
Residents described:

Broken equipment
Overgrown areas
Poor appearance
Lack of facilities
Underused space

Several responses specifically called for
a complete redesign or overhaul.

Suggested developments:
e New play equipment
e Splash pad or splash park
o Basketball courts
e Qutdoor gym equipment
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Running tracks
Better paths

More benches
Drinking water points
Toilets

Better maintenance
More trees and planting
Community orchard
Community gardens
Wildlife areas

Dog park facilities

Theme 2: Young People

Opportunities for children and young people were consistently ranked as one of the
highest investment priorities.

Residents repeatedly stated that there is:

"Nothing to do"
Limited youth provision
No dedicated youth spaces

[ ]
[ ]
[ ]
¢ Insufficient school holiday activities

Common Requests

e Youth Clubs — Many residents highlighted the absence of local youth
provision and referenced facilities available in neighbouring areas that
Whitehouse lacks. Residents requested:

Safe places to meet

Drop-in centres

Youth hubs

Supervised community spaces

o O O O

¢ Activities — Requests included:

Holiday activities
Sports provision
Fitness opportunities
Coding clubs

Arts activities
Community events

0 O O O O O

e Feedback from Young People — Young people repeatedly asked for:
o Better parks

Swimming pools

Youth clubs

Cinema facilities

Community spaces

0 O O O
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Theme 3: Community Facilities
A strong message emerged regarding the lack of community infrastructure.

Residents frequently said there is nowhere for people to gather locally outside
existing parks.

Suggestions included:

Community hubs

Multi-purpose community centres
Social spaces

Affordable activity spaces
Facilities for clubs and groups
Spaces for older people

Facilities for disabled residents

0O O O O O O O

Several respondents expressed concerns about loneliness and social isolation and
saw community facilities as a way of addressing this.

Theme 4: Safety and Anti-Social Behaviour
Safety concerns featured prominently across the survey. Key issues included:

e Drug Use — Many respondents specifically referenced:
o Cannabis use
o Drug dealing
o Anti-social behaviour around parks and public spaces
e Traffic and Road Safety — Frequent concerns included:
o Speeding vehicles
o School traffic
o Parking on corners
o lllegal parking
o Dangerous driving
e Environmental Safety — Residents cited:
o Broken glass
Dog fouling
Litter
Poor lighting

Fly-tipping
There is a strong perception that environmental decline contributes to feelings
of reduced safety.

o O O O

e Accessibility — A significant number of responses highlighted challenges faced
by disabled residents, wheelchair users and those with mobility issues.
Recurring concerns included:
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Uneven pavements
Poor path quality
Lack of dropped kerbs
Wheelchair access to parks
Insufficient disabled parking
o Grass verges obstructing access
Several respondents described situations where wheelchair users were

unable to properly access local parks because paths were too narrow or
uneven.

O O O O O

Other arising themes
Employment and Skills

Although not as dominant as parks or youth activities, concerns around employment
featured regularly. Residents highlighted:

e Lack of local jobs

Youth unemployment

Training needs

Opportunities for young adults

Employment pathways for people with disabilities

Many respondents linked unemployment to wider community challenges and felt that
more opportunities should be available locally.

Health and Wellbeing
Residents identified a range of wellbeing-related opportunities.
Suggestions included:

Outdoor gyms

Walking routes

Fitness classes

Tai Chi

Community gardens

Friendship benches

Swimming facilities

Wellness centres
Neurodiverse-friendly gym provision

Many proposals focused on improving both physical and mental health while also
helping people connect with others.



PRIDE IN PLACE

[ LED BY YOU - BACKED BY UK GOVERNMENT

Community Identity and Pride
A recurring theme was the perception that Whitehouse appears:

Tired
Run-down
Forgotten
Untidy

Residents frequently requested:

Shop frontage improvements
Flower beds

Hanging baskets

Murals

Better grass cutting

New signage

Estate-wide clean-up initiatives

Several residents suggested that visible improvements would increase local pride
and encourage residents to take greater ownership of their neighbourhood.

Funding Priorities

Residents' strongest priorities were parks and green spaces, activities for young
people, and safety and neighbourhood improvements. Free-text comments strongly
reinforced the demand for improvements to local parks, particularly Lovetofts Road
and Bramford Lane parks, better play equipment, youth facilities, safer public
spaces, improved accessibility, and community facilities such as a swimming pool,
community hub, and youth club.



