
 

Courtney - Data and Systems Control Apprentice 

 

Before my apprenticeship I was at university for about 4 months and I didn’t feel like I was achieving my 

full potential even though I was doing something that I was passionate about, so I decided to leave and 

continued to work at my job in retail. It was steady pay and it was an easy job, but I felt like I wasn’t being 

challenged enough, and I never had time for a social life. I decided I wanted a new qualification, one where 

I could use it anywhere and really expand my horizons, I saw a position on Ipswich Borough’s website and I 

went for it.  

During my apprenticeship, I have worked with my team and watched how they handle different scenarios 

and how each one has a specific background that benefits the entire team. I have been encouraged to 

grow, learn and use the skills I already have from my creative background. I will gain a level 3 Business 

Admin qualification and I will also have a better knowledge in what the council does and how it achieves its 

goals. Within my role, I look at the data that covers the majority of Suffolk, but mainly Ipswich in a Shared 

Revenues Partnership with Babergh and Mid-Suffolk. I also look at the data for council tax, benefits as well 

as assisting the rest of the IBC with any systems issues they may have.  

The best part about my apprenticeship is how everyone is so friendly, and they are helping me to learn in a 

new field. I am beginning to feel confident in my role so far as I have been able to help the team where I 

can, and I am excited to see where this experience can take me in my career. I recommend working as an 

apprentice at the IBC as it expands your knowledge and you have an improved chance of achieving a 

successful career. 

 

 


