
      

 
 

 
 
 

 
Task: General Operations - 
Badminton. 

 

Work Activity: Work with 
COVID-19 exposure risk. 

 

Date of Risk Assessment: August 2020 
 

 

Service delivery in outbreak period. 
 
Information about the virus 
A coronavirus is a type of virus (not bacteria). The incubation period of COVID-19 is between 2 to 14 days. This means that if a person remains well 14 days after contact 
with someone with confirmed coronavirus, they have not been infected. 
 

Signs and symptoms of COVID-19 
The following symptoms may develop in the 14 days after exposure to someone who has COVID-19 infection: 
The most common symptoms of coronavirus (COVID-19) are a new, continuous cough or a high temperature, lost sense of smell/taste. 
For most people, coronavirus (COVID-19) will be a mild infection. 
Generally, these infections can cause more severe symptoms in people with weakened immune systems, older people, and those with long-term conditions like diabetes, 
cancer and chronic lung disease. 

 
How COVID-19 is spread 
The risk of infection with COVID-19 is understood to be determined by a number of factors including: 

• Routes of transmission (exposure to droplets/contact/airborne), 

• Work with symptomatic persons (infectivity when asymptomatic is currently unconfirmed), 

• All secretions (except sweat) and excretions are regarded as infectious, 

• Virus survival in environment is believed to be variable with material/temperature/chemicals/sunlight – guidance advises reduced infectivity is achieved in 72 
hours, 

• Air borne aerosols are cleared by ventilation proportionate to the number of air changes per hour, 

• Availability of hand washing facilities/materials, 

• Degree of personal separation achievable, 

• Disinfection regime, 

• Availability of PPE  
 
There are 2 routes people could become infected: 



      

1. Secretions can be directly transferred into the mouths or noses of people who are nearby (within 2m) or possibly could be inhaled into the lungs. 
2. It is also possible that someone may become infected by touching a surface or object that has been contaminated with respiratory secretions and then touching 

their own mouth, nose, or eyes (such as touching door handles or shaking hands then touching own face).There is currently little evidence that people who are 
without symptoms are infectious to others. 

 

How long the virus can survive 
How long any respiratory virus survives will depend on a number of factors, for example: 

• what surface the virus is on 

• whether it is exposed to sunlight 

• differences in temperature and humidity 

• exposure to cleaning products 
Under most circumstances, the amount of infectious virus on any contaminated surfaces is likely to have decreased significantly by 72 hours. 
Regular hand hygiene and cleaning of frequently touched surfaces will help to reduce the risk of infection 
 

What to do if someone develops symptoms of coronavirus (COVID-19) on site 
If anyone becomes unwell with a new, continuous cough or a high temperature in the workplace they should be sent home and advised to follow the stay at home 
guidance. 
If they need clinical advice, they should go online to NHS 111 or call 111 if they don’t have internet access. In an emergency, call 999 if they are seriously ill or injured or 
their life is at risk. Do not visit the GP, pharmacy, urgent care centre or a hospital. 
 
If a member of staff has helped someone who was taken unwell with a new, continuous cough or a high temperature, they do not need to go home unless they develop 
symptoms themselves. They should wash their hands thoroughly for 20 seconds after any contact with someone who is unwell with symptoms consistent with coronavirus 
infection. It is not necessary to close the workplace or send any staff home, unless specifically advised to by the Contact Track and Trace service. Keep monitoring 
the government response page for the latest details. 
 

Guidance on facemasks 

The need for facemasks should be determined by risk assessment in accordance with up to date Public Health England guidance (broadly this will be for close personal 
contact with symptomatic persons, contact with body fluids or work in a contaminated environment). 

 
Universal Precautions 
Everyone can help reduce the spread of coronavirus (COVID-19) by reminding everyone of the public health advice. Posters, leaflets and other materials are available. 
Employees and customers should be reminded to wash their hands for 20 seconds more frequently than normal and maintain 2m distance from other people where 
practicable. Frequently clean and disinfect objects and surfaces that are touched regularly, using your standard cleaning products. 
 
Where working from home is possible this has been enabled. Other work has been adapted to comply with the social distancing or PPE guidelines set out by the 
government. 
A communication strategy has been adopted to ensure staff are fully briefed and appropriately supported. Stay at home guidance has been communicated to managers to 
ensure isolation procedures are followed. 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://111.nhs.uk/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5016


      

 



      

Task Risk Who 
might be 
harmed? 

Reasonably Practicable Control Measures 
identified. 

What further action is necessary? Action by 
who? 

Action by 
when? 

Pre-arrival of 
activity 
 
 

Exposure to 
Covid 19 

Staff and 
Customers 

All courts are to be booked and paid for in advance 
of arrival in the centre therefore reducing queues 
and transactions on the front desk. 
 
Customers will be asked to turn-up on-time and not 
early to reduce queues and build-up of people. 
People arriving early will be asked to wait outside or 
in their car. 
 
Customers will receive information on new 
procedures for example no hire equipment, no use 
of changing rooms, attend play ready and to bring 
as few items with them as possible. Equipment will 
be available for sale but not for hire. 
 
Changing rooms to remain closed with customers 
informed to attend play ready and to leave straight 
after activity.  
 
Customers encouraged to bring all equipment 
required with them including full drinks bottles. 
Vending machines will be out of use. 
 

 

 
 
 
 
 
 
 
 
Creation of customer materials. 

 

 
 
 
 
 
 
 
 
Business 
Developme

nt Team 
and 
Marketing. 

 

 
 
 
 
 
 
 
 
Before 
bookings 

open. 

Arrival Exposure to 
Covid 19 

Staff and 
Customers 

One member of the group to queue to check-in at 
reception using the queuing system. 
 
Entry to the hall will only be allowed once the hall is 
clear of previous bookings and cleaning has taken 
place. 
 
Customers will use hand sanitiser before entering 
the hall. 
 
Once inside the facility the one-way system is to be 
followed. 
 
Customers wishing to use the toilets will need to do 
so following the one-way system. 
 

 
 
 
 
 

 
 
Installation of hand sanitisation units. 

 
 
 
 
 

 
 
MCS. 

 
 
 
 
 

 
 
Before re-
opening. 



      

Playing 
Badminton 

Exposure to 
Covid 19 

Staff and 
Customers 

iCard users: 
No sharing or rental of equipment. Each player to 
use their own racket and have their own drinks 
bottle. Equipment will be available for sale at 
reception if a participant requires an item.  
 
Courts will be used on an alternative (courts 1&3 or 
2&4) basis to ensure social distancing (2m) gaps 
between courts. 
 
Singles and doubles play permitted from mixed 
households. Participants to stay 2 meters apart 
wherever possible. 
 
No changing of ends wherever possible.  
 
No physical contact between players (such as 
handshakes or high-fives). 
 
No mixing of people between bookings. 
 
Bookings to contain a maximum of 6 people. 
 
In breaks of play participants to remain two meters 
apart whilst off court. 
 
Sharing of the shuttle is permitted, however, 
wherever possible the shuttle should be picked using 
the participants racket. 
 
Risk assessment in line with guidance issued by 
BadmintonEngland (National Governing Body 
(NGB)). 
 
Private coaching is permitted, however, is restricted 
to groups of six (including the coach) and social 
distancing rules must be applied. If multiple groups 
are in the hall coaches cannot move between these 
groups. Coaches can coach sessions which run 
consecutively once the first session has left the hall. 
Coach specific resources can be found on the 
BadmintonEngland website.  
 

 
Purchase of sport specific equipment for 
sale at reception. 

 
Business 
Developme
nt 

Manager/C
entre 
Manager. 

 
Stock on 
site before 
re-opening. 



      

No spectators are permitted. 
 
Club: 
Club and large group/session play are not currently 
scheduled to return to our facilities. When scheduled 
to return club and group play will be risk assessed 
accordingly and in line with BadmintonEngland 
guidance. 
 

Leaving the 
facility 

Exposure to 
Covid 19 

Staff and 
Customers 

Changing rooms remain closed. 
 
Customers to leave as soon as their session is 
finished. 
 
One-way system to be followed to exit the facility. 
 
Customers to hand sanitise before leaving the 
facility. 
 
Customers wishing to use the toilets will need to do 
so following the one-way system. 
 
 

N/A N/A N/A 

Cleaning Exposure to 
Covid 19 

Staff and 
Customers 

Staff will ensure all customers have left the activity 
area and cleaning duties have taken place before 
new customers are let in. 
 
Cleaning of the badminton posts to take place in gap 
between sessions. 
 
Any ‘lost property’ will be removed before new 
customer arrivals. 
 
Seating will be removed from the hall. 
 
Touchpoints, such as door handles, will be cleaned 
in between sessions. 

 
 
 
 
 
 
 
 

 
 
Remove seating from the hall. 

 
 
 
 
 
 
 
 

 
 
Centre 
Manageme
nt. 

 
 
 
 
 
 
 
 

 
 
Before re-
opening.  

 

 
 
 


