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 COVID-19 Workplace Recovery Risk Assessment 
 
This risk assessment should be completed in conjunction with the H&S guidance for Building Managers document. 
The guidance document contains a checklist of hazards you should include and others to consider. These lists are not 
exhaustive, and the risk assessment should also include anything that is specific to your building or way of working. The risk 
assessment should be thorough but succinct and identify all of the hazards. Attached is a flowchart of the risk assessment 
process. 
“A risk assessment is not about creating huge amounts of paperwork, but rather about identifying sensible measures to control the risks in your 
workplace.” (HSE) 
Once completed risk assessments should be emailed to health&safety@ipswich.gov.uk  
If you would like to discuss completion of the risk assessment, please contact Paula Juster or Julian Smith. 

Managing risk 
Objective: To reduce risk to the lowest reasonably practicable level by taking preventative measures, in order of priority 

We have a duty to reduce workplace risk to the lowest reasonably practicable level by taking preventative measures. Employers must work with 
any other employers or contractors sharing the workplace so that everybody’s health and safety is protected. In the context of COVID-19 this 
means working through these steps in order: 

1. In every workplace, increasing the frequency of handwashing and surface cleaning. 
2. Businesses and workplaces should make every reasonable effort to enable working from home as a first option. Where working from 

home is not possible, workplaces should make every reasonable effort to comply with the social distancing guidelines set out by the 
government (keeping people 2m apart wherever possible). 

3. Where the social distancing guidelines cannot be followed in full, in relation to a particular activity, businesses should consider whether 
that activity needs to continue for the business to operate, and, if so, take all the mitigating actions possible to reduce the risk of 
transmission between their staff. 

4. Further mitigating actions include: 
 
– increasing the frequency of hand washing and surface cleaning 
– keeping the activity time involved as short as possible 
– using screens or barriers to separate people from each other 
– using back-to-back or side-to-side working (rather than face-to-face) whenever possible 
– reducing the number of people each person has contact with by using ‘fixed teams or partnering’ (so each person works with only a few 
others) 

5. Finally, if people must work face-to-face for a sustained period with more than a small group of fixed partners, then you will need to assess 
whether the activity can safely go ahead. No one is obliged to work in an unsafe work environment. 

mailto:health&safety@ipswich.gov.uk
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6. In your assessment you should have particular regard to whether the people doing the work are especially vulnerable to COVID-19. 
 
Risk Level - It is recognised that levels of risk will vary over the course of the pandemic period with levels of community infection/ possible 
localised outbreaks and with observance of recommended public health measures by the public. The Covid-Secure approach to this risk 
assessment aims to adopt universal hygiene and distancing precautions wherever these are reasonably practicable and to identify specific 
additional mitigation where social distancing cannot be maintained. HSE confirm that, where possible, people should be kept 2m apart and if this 
is not viable, keeping 1m apart with risk mitigation is acceptable. 

The recommendations in the rest of this document are ones you should consider as you go through this process. You could also consider any 
advice that has been produced specifically for your sector, for example by trade associations or trades unions. 

Service delivery in outbreak period. 
Information about the virus 
A coronavirus is a type of virus (not bacteria). The incubation period of COVID-19 is between 2 to 10 days. This means that if a person remains well 10 days 
after contact with someone with confirmed coronavirus, they have not been infected. 
 

Signs and symptoms of COVID-19 
The following symptoms may develop in the 10 days after exposure to someone who has COVID-19 infection: 
The most common symptoms of coronavirus (COVID-19) are a new, continuous cough or a high temperature, lost sense of smell/taste. 
For most people, coronavirus (COVID-19) will be a mild infection. 
Generally, these infections can cause more severe symptoms in people with weakened immune systems, older people, and those with long-term conditions 
like diabetes, cancer and chronic lung disease. 

 
How COVID-19 is spread 
The risk of infection with COVID-19 is understood to be determined by a number of factors including: 

• Routes of transmission (exposure to droplets/contact/airborne), 

• Work with symptomatic persons (infectivity when asymptomatic is currently unconfirmed), 

• All secretions (except sweat) and excretions are regarded as infectious, 

• Virus survival in environment is believed to be variable with material/temperature/chemicals/sunlight – guidance advises reduced infectivity is achieved 
in 72 hours, 

• Air borne aerosols are cleared by ventilation proportionate to the number of air changes per hour, 

• Availability of hand washing facilities/materials, 

• Degree of personal separation achievable, 

• Disinfection regime, 

• Availability of PPE  
 
There are 2 routes people could become infected: 

1. Secretions can be directly transferred into the mouths or noses of people who are nearby (within 2m) or possibly could be inhaled into the lungs. 
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2. It is also possible that someone may become infected by touching a surface or object that has been contaminated with respiratory secretions and then 
touching their own mouth, nose, or eyes (such as touching door handles or shaking hands then touching own face).There is currently little evidence 
that people who are without symptoms are infectious to others. 

 
How long the virus can survive 
How long any respiratory virus survives will depend on a number of factors, for example: 

• what surface the virus is on 

• whether it is exposed to sunlight 

• differences in temperature and humidity 

• exposure to cleaning products 
Under most circumstances, the amount of infectious virus on any contaminated surfaces is likely to have decreased significantly by 72 hours. 
Regular hand hygiene and cleaning of frequently touched surfaces will help to reduce the risk of infection 
 

What to do if someone develops symptoms of coronavirus (COVID-19) on site 
If anyone becomes unwell with a new, continuous cough or a high temperature in the workplace they should be sent home and advised to follow 
the stay at home guidance. 
If they need clinical advice, they should go online to NHS 111 or call 111 if they don’t have internet access. In an emergency, call 999 if they are 
seriously ill or injured or their life is at risk. Do not visit the GP, pharmacy, urgent care centre or a hospital. 
If a member of staff has helped someone who was taken unwell with a new, continuous cough or a high temperature, they do not need to go 
home unless they develop symptoms themselves. They should wash their hands thoroughly for 20 seconds after any contact with someone who 
is unwell with symptoms consistent with coronavirus infection. It is not necessary to close the workplace or send any staff home, unless 
specifically advised to by the Contact Track and Trace service. Keep monitoring the government response page for the latest details. 
Guidance on face coverings 
The need for face coverings should be determined by risk assessment in accordance with up to date Public Health England guidance (broadly 
this will be for close personal contact with symptomatic persons, contact with body fluids or work in a contaminated environment). 
 
Universal Precautions 

Everyone can help reduce the spread of coronavirus (COVID-19) by reminding everyone of the public health advice. Posters, leaflets and other 
materials are available. 
Employees and customers should be reminded to wash their hands for 20 seconds more frequently than normal and maintain 2m distance from 
other people where practicable. Frequently clean and disinfect objects and surfaces that are touched regularly, using your standard cleaning 
products. 
Where working from home is possible this has been enabled. Other work has been adapted to comply with the social distancing or PPE 
guidelines set out by the government. 

A communication strategy has been adopted to ensure staff are fully briefed and appropriately supported. Stay at home guidance has been 
communicated to managers to ensure isolation procedures are followed.

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://111.nhs.uk/
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5016
https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5016


   
 

   
 

Risk Assessment Purpose: 
Tenancy Services delivers housing management services to 7,500 general needs council homes, plus a scheme manager service to our 550 
sheltered units.  These services include rent collection, tenancy management, tenancy support and tenant participation.  This risk assessment covers 
all Tenancy Services activities. 

 

COVID Secure Risk Assessment 
 

Task:      
Tenancy Service Activities  

Date of Assessment: 
12.07.21 

Author: Emma 
Cook 

Date of review: 
12.07.22 

 
 

 
Risk Location 
& the hazard 
Exposure to COVID-

19 virus or risk arising 
from building use or 
change in working 

practice at a specific 
location 

 
Who might be at 

Risk? 
Staff, Visitor, Cllr., Contractor, 

Customer 

 
Control Measures in Place 

act to remove the activity or situation, or if this isn’t 
possible, control the risk 

Things you are already doing to reduce the risk 
(see checklist for guidance) 

 
What 

Further 
Action is 

Necessary? 
Any additional 

control measures 
or equipment that 

you need 

 

 
Action 

by Who? 
Who is 

responsible for 
the further 

action? 

 

 
Action 

by 
When? 
When the 

action will be 
done by 

Tenancy Services 
Activities General 

- Exposure to and 
transmission of 

COVID-19 virus 

 
 

 
 

 

 
 

 
 

Employees 
 

Contacts of employees 
 

 

 
 

 
 

 

 
 

 

 

Any employee who is in the clinically extremely vulnerable group 
should  follow the Government’s guidance on how to keep safe. Line 

Managers will discuss how we can help employees in this group and 
follow the Council’s vulnerable employee process. 

 

Employees to follow the Council’s process for reporting symptoms or 
a positive COVID-19 test result. 

 
No visit / appointment should be carried out with a household which 

is isolating because one or more family members has symptoms or 

where an individual has been advised to shield - unless it is to 
remedy a direct risk to the safety of the household.  

 

Updated risk 
assessment to 

be 
communicated 

to Employees 

once approved 

Emma Cook Once 
approved 



   
 

   
 

 
 

 

 

If visit is required to remedy a direct risk to the safety of the 
household then prior arrangements should be made to avoid any 

face to face contact, for example when answering the door and PPE 

should be worn. 
 

If visit is required but circumstances of tenant are unknown, then 
employee is to notify Manager for a visit specific assessment to be 

carried out. 
 

Employees should dynamically risk assess each situation. Any 

concerns should be reported to Line Manager 
 

Communicating with households prior to visits / appointments to 
ensure the household understands the measures that will be 

followed. 

 
Employee to continue to use appropriate PPE, which will be provided. 

See matrix below for minimum requirements. The requirement to 
Wear face coverings when visiting / working in tenants’ homes and 

moving around the Sheltered Schemes will remain to help reduce the 
spread of COVID-19. 

 

Employee to confirm that they have no symptoms of the virus prior 
to visit / appointment taking place (and have completed period of 

isolation if necessary). 
 

Employee should stay at home if unwell, to reduce the risk of passing 

on illnesses onto others 
 

Continue to keep a distance between other people. Employees should 
continue to consider the risks of close contact with others, 

particularly if you are clinically extremely vulnerable or not yet fully 

vaccinated. 
 

Employee to wash hands with soap and water or use hand sanitiser 
regularly throughout the day and between appointments. 

 



   
 

   
 

Employee to avoid transmission during visits / appointments, for 
example, from sharing pens and other objects. 

Property Visit 

(void) - Exposure 
to and 

transmission of 
COVID-19 virus 

Employees 

 
Contacts of employees 

 

Housing Officer to arrive at property 15 minutes earlier to open 
windows to allow air flow and internal doors to avoid transmission.  

 

   

Property Visit 

(occupied) - 
Exposure to and 

transmission of 

COVID-19 virus 

Employees 

 
Contacts of employees 

Screening questions in place to assess level of risk prior to any visit 

being carried out. Visit only arranged if household symptom free or 
required isolation period completed. 

 

Contact to be made on morning of the visit to confirm no changes to 
answers to any of the screening questions. 

 
Employees should assess vulnerability of any tenant being visited and 

ensure that they are visited first when carrying out visits. 
 

The number of property inspections to be carried out at any one time 

should be agreed in advance with the Line Manager. 
 

When working in a household where somebody is clinically vulnerable 
employee should be particularly strict about handwashing, coughing 

and sneezing hygiene, such as covering your nose and mouth and 

disposing of single-use tissues and sensitive to any requests made by 
the tenant. 

 
Holding meetings outdoors or in well-ventilated rooms whenever 

possible. 
 

   

Property Visit 

(Assisted 
Viewings) 

- Exposure to 

and 
transmission 

of COVID-19 
virus 

Employees 

 
Contacts of employees 

 

All viewings to be carried out in line with the guidance on viewings 

included in the guidance on moving home during the Coronavirus 
period in England 

 

Tenancy Services will be notified via email when voids have 
completed works. 

 

   



   
 

   
 

 Employees to ask the screening questions in place to assess level of 
risk prior to any visit being carried out. Viewing only to be arranged if 

prospective tenant confirms they are not shielding, are symptom free 

or required isolation period completed. 
 

Further contact to be made on morning of the visit to confirm no 
changes to answers to any of the screening questions previously 

asked and to remind applicant to bring along and wear own face 
covering. 

 

If any member of either the household being viewed, or the 
household of the employee undertaking the viewing is showing 

symptoms of coronavirus or is self-isolating, then a physical viewing 
should be delayed. 

 

Employee to arrive at property 15 minutes earlier to open windows to 
allow air flow and internal doors to avoid transmission. 

 

Tenancy Sign  

Ups – Exposure to 

and transmission 
of COVID-19 virus 

 

Employees 

 

Contacts of employees 
 

Tenancy sign-ups will take place either in a void property or a 

Tenant’s home. 

 
 

If any member of either the household being signed up, or the 
household of the employee undertaking the task is showing 

symptoms of coronavirus or is self-isolating, then the sign up should 

be delayed. 

   

Attending Court - 
Exposure to and 
transmission of 

COVID-19 virus 

 

Employees 

 
Contacts of employees 

 

Employees not to enter the property until Court Bailiff has officially 

handed it back to IBC. This is when you are required to sign the 
paperwork from the Bailiff to confirm eviction has taken place. 

 

Employees to make separate arrangements to arrive at the property.  
 

 
Employees to use own pen for signing Court documents. 

   

Communal areas 

(Flats) - Exposure 
to and 

Employees 

 
Contacts of employees 

Employee encouraged to wear face covering    



   
 

   
 

transmission of 
COVID-19 virus 

 

 

Formal Tenant 
Interviews ASB & 

Tenancy Breaches 
(CSC) - Exposure 

to and 

transmission of 
COVID-19 virus 

 

Employees 
 

Contacts of employees 
 

Individual risk assessment will be carried out to take into account 
Tenant circumstances. Once completed risk assessment should be 

shared with the CSC for sign off and awareness. 
 

Employees to follow procedures and risk assessment for working at 

the CSC. 

   

Contaminated PPE 
- Exposure to and 

transmission of 
COVID-19 virus 

 

Employees 
 

Contacts of employees 
 

Employee should double bag any PPE worn when disposing.  
 

   

Leaflet delivery - 
Exposure to and 

transmission of 
COVID-19 virus 

 

Employees 
 

Contacts of employees 
 

Delivery bags will be provided to employees to wear whilst delivering 
leaflets to enable them to reach down and get leaflet with their 

dominant hand. 
 

Hand sanitiser to be applied prior to delivering leaflets to each block 

and individual floors due to the continued physical touching of 
components such as door handles and letter plates etc. 

 
Employee to use one hand (dominant) to hold the leaflet and one to 

open and close doors, lift letter flap etc to prevent transmission of 
the virus 

 

   

Employee in close 
contact with a 

person that they 

do not live with 
that has tested 

positive for 
COVID -19 - 

Exposure to and 

Employees 
 

Contacts of Employees 

Employee must self-isolate in accordance with current guidelines. 
Employees can work from home if they feel well but should not leave 

their home.  

 
If employee develops symptoms during the period of self-isolation 

they should stay isolating at home and arrange to have a test. If test 
is negative, they should still complete self-isolation in accordance 

with current guidelines. 

 

   



   
 

   
 

transmission of 
COVID-19 virus 

 

If employee starts to develop symptoms, they should self-isolate in 
accordance with the current guidelines and arrange to have a test to 

see if they have COVID-19. If the result is positive, they should self-

isolate in accordance with current guidelines. 
 

For further guidance employees should refer to 
https://www.gov.uk/government/publications/guidance-for-contacts-

of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-
who-do-not-live-with-the-person/guidance-for-contacts-of-people-

with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-

not-live-with-the-person 
 

Asymptomatic 

employees – risk 
of transmission of 

COVID - 19 

Employees 

 
Contacts of employees 

All frontline employees are offered and encouraged to undertake 

Lateral Flow Testing (LFT) to avoid the spread of COVID-19 (Please 
note this is a voluntary scheme and therefore not mandatory). 

 
Lateral Flow Testing guidance must be followed. 

 

Lateral Flow 

Antigen Testing updated 010421.docx
 

 

Employees must self-isolate together with their household in line with 

Government Guidelines for people with symptoms of Coronavirus. 

   

Provision of First 

Aid (Sheltered 

Housing) - 
Exposure to and 

transmission of 
COVID-19 virus 

Employees 

 

Contacts of employees 

Employees to wear full PPE when entering a Sheltered Housing 

property where the COVID-19 situation is unknown 
   

Delivery of goods 

(Sheltered 
Housing) - 

Exposure to and 
transmission of 

COVID-19 virus 

Employees 

 
Contacts of employees 

Employees to wear appropriate PPE when handling delivery of goods 

into a scheme. Refer to end of risk assessment for clarification on 
PPE requirements. 

   

https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person


   
 

   
 

Fire evacuation 
(Sheltered 

Housing) - 

Exposure to and 
transmission of 

COVID-19 virus 

Employees 
 

Tenants 

Stay put policy in place so all tenants should remain in their 
properties if the fire alarm is activated. 

 

Fire Service would undertake any evacuation. If Employees are 
required to help, relevant Covid protection should be worn. 

 
Fire risk assessment in place for each scheme 

 

   

Positive COVID-19 
Case (Sheltered 

Housing) - 
Exposure to and 

transmission of 

COVID-19 virus 

Employees 
 

Tenants 
 

Additional vigilance should be taken when tenants are discharged 
from Hospital. All Patients are tested prior to discharge but on 

occasions they may not be notified of the results until they are at 
home.  

 

Tenants should be advised to self-isolate until they receive their test 
results. 

 
If the tenant does test positive the Tenant should be advised to stay 

in flat and self-isolate for ten days from the date of the positive test. 
 

If there are more than one person living in the flat the other resident 

should self-isolate for ten days from the date of the test. 
 

All rubbish from the flat during the period of isolation should be 
double bagged. 

 

If the tenant feels that the rubbish has become a health hazard, they 
should contact the Scheme Manager who will arrange for the rubbish 

to be collected, within current guidance.   
 

Contact with the tenant should be maintained to ensure that they 
have enough support with Shopping and Medicines throughout the 

self-isolation.  

 
If the person tested positive (family or fellow tenants) has been in 

contact with anyone else, then their contacts should self-isolate and 
take a test as soon as possible. If they do not arrange a test, then 

the advice should be to self-isolate for ten days from the contact. 

   



   
 

   
 

 
Tenants should be advised that if they do show any signs of the virus 

then they should self-isolate immediately and book a test. 

 
Employees should record details in the communications book of any 

tenant who has been tested positive 
 

Cleaning should be increased around the entrance to the flat. 

Multiple (2+) 
Tenants at one 

scheme testing 
Positive for 

COVID-19 - 

Exposure to and 
transmission of 

COVID-19 virus 

 If there are more than two tenants within the same scheme with 
positive tests, then further action should be taken.  

 
Contact Public Health Suffolk to arrange for all tenants at the scheme 

to be tested on one occasion. 

 
When results are received the appropriate advice above should be 

followed. 
 

Letters should be distributed informing the tenants of the outbreak 
and to ensure they take the appropriate precautions. 

 

Additional cleaning should be arranged for the communal areas, 
specially the touch points around the scheme 

   

 

  



   
 

   
 

Screening questions: 
 

1: Do you or anyone in your household/family have a confirmed diagnosis of COVID-19? 
2: Are you or any member of your household/family waiting for a COVID-19test result? 
3: Have you, in the last 10 days: 

• Travelled internationally? 
• Had contact with someone with a suspected or confirmed diagnosis of COVID-19? 
• Has contact with a person who has been in a RED list country? 

4: Do you or anyone in your household have any of the following symptoms? 
• High temperature of fever 

• New continuous cough 
• Loss of alteration to taste or smell 
• Shortness of breath or difficulty breathing 
• Headache 
• Sore throat 

• Congestion 
• Nausea or vomiting 
• Diarrhoea 
• Muscle or body aches 

   
If yes to any of these questions no visit should take place until it is safe to do so.  
 
Further guidance: 
 

Coronavirus (COVID-19): what you need to do - https://www.gov.uk/coronavirus 
 
Guidance for people working in, visiting or delivering to other people’s homes - https://www.gov.uk/guidance/working-safely-during-
coronavirus-covid-19/homes 
 
Government advice on home moving during the coronavirus outbreak: - https://www.gov.uk/guidance/government-advice-on-home-
moving-during-the-coronavirus-covid-19-outbreak 

https://www.gov.uk/coronavirus
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-outbreak


   
 

   
 

 
(COVID-19) Coronavirus restrictions: what you can and cannot do – https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-
what-you-can-and-cannot-do 
 
 

Coronavirus (COVID-19): guidance for landlords, tenants and local authorities - https://www.gov.uk/government/publications/covid-
19-and-renting-guidance-for-landlords-tenants-and-local-authorities?utm_source= 
  
NHS: How to wash your hands - https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/ 
 

Coronavirus (COVID-19): courts and tribunals planning and preparation - https://www.gov.uk/guidance/coronavirus-covid-19-courts-
and-tribunals-planning-and-preparation 
 
Guidance for contacts of people with confirmed coronavirus infection who do not live with the person - 
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-
infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-
infection-who-do-not-live-with-the-person 
 
 
 
 
 
 

 

PPE Requirements 

 
Activity Minimum PPE requirements 

Property visit – occupied Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment). Face covering must 
be worn at visit if unable to meet minimum social distancing requirements (surgical mask FRSM?) or identified as 
required in personal risk assessment. 

https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities?utm_source=
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities?utm_source=
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.gov.uk/guidance/coronavirus-covid-19-courts-and-tribunals-planning-and-preparation
https://www.gov.uk/guidance/coronavirus-covid-19-courts-and-tribunals-planning-and-preparation
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person
https://www.gov.uk/government/publications/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person/guidance-for-contacts-of-people-with-possible-or-confirmed-coronavirus-covid-19-infection-who-do-not-live-with-the-person


   
 

   
 

 
How to wear face coverings safely: 
 

• wash your hands thoroughly with soap and water for 20 seconds or use hand sanitiser before putting a face covering on, and before and 
after removing it 

• when wearing a face covering, avoid touching your face or face covering, as you could contaminate them with germs from your hands 

• change your face covering if it becomes damp or if you’ve touched it 

• continue to wash your hands regularly 

• change and wash your face covering daily 

• if the material is washable, wash in line with manufacturer’s instructions. If it’s not washable, dispose of it carefully in your usual waste 

• practise social distancing wherever possible 

Property visit – void Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment) 

Property visit – assisted viewing Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment). Face mask must be 
worn for all viewings. (surgical mask FRSM) 

Property visit – tenant 
circumstances unknown (e.g. 
welfare check/forced entry) 

Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment) and face mask 
(surgical mask FRSM) 

Visit to/through communal area Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment) 

Eviction Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment) and face mask 
(surgical mask FRSM) 

Attending Court Face mask (surgical mask FRSM) 

Tenancy sign up Gloves (single use disposable), hand wipes or hand gel (depending on personal risk assessment). Face mask must be 
worn if unable to meet minimum social distancing requirements (surgical mask FRSM) or identified as required in 
personal risk assessment 

Delivering leaflets Gloves (single use disposable), Hand wipes or hand gel (depending on personal risk assessment). Face mask must 
be worn if unable to meet minimum social distancing requirements (surgical mask FRSM) or identified as required in 
personal risk assessment 


