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Operator Performance Appraisal
Component 1 - Compllancs Asasasment
Scale of Non-Compllance Possile Scores Score
(a) Incident leading to Justified compiaint but no breach of any permit condition 0 points ]
(b) Incident leading to a justified complaint” 5 per Incident
{c) Breach of authorisation not leading to formal action 10 per Incident
(d) Incldent leading to formal caution, Enforcement Notice or prosecution 15 per incident
(e) Incident leading to a Prohibition Notice 20 per Incldent
| Total (Max 50) O

Component 2 - Assessment of Monitoring, Maintenance and Records

| Possible Scores

Criterlon
Yes | No

Score
N/A

(a) All monitoring undertaken to the degres raquired In the permit?*

For dry cleaners: Are loads welghed and weights recorded for all loads? Does the operator
maintain a weekly inventery of solvent usage, product cleansd, and solvent waste sent of recovery | 0 10
or disposal?

All other sectors: Are emisslons and emisslons monHoring recorded as required in the permit?

(b) Process operation modifled where any problems Indicated by monitoring? 0 5

(c) Fully documented and adhered to malntenance programme, In line with permit?

For small waste oll burners: Does the cperator have records showing that each appliance has
been servicad regularly in accordance with the manufacturer’s instructions?

For petrol statlons: Has a written malntenance programme for pollution control aquipmentbeen | 0 5
provided to the regulator?

For vehicle rsfinishers, gas odorisers and moblle plant: Is an appropriate maintenance
schedule In place and avallable upon request?

(d) Full documented records as required In permit avallable on-glte?

For small waste oll burners: Are there records of servicing for a minimum of two years prior to
Inspsction?

For pstrol statlons: is there a iog book at the pemmitted premises incorporating detalls of all 0 5
matl';ltennoe, examination and testing, inventory checking, instaliation and repalr work camed
ou

For vehlcle refinishers: Does the cperator keep records of Ingpections, tests and monltoring in
relation to the provisions of the permit and make them avallable to the regulator on request?

(e) All relevant documents forwarded to the authority by dete required?* 5 10
For moblle plant: Has operator notified the regulator promptiy of all relocations of ail plant? l

1 &

Total acore (-5 to 35)

O

should be excluded.

* These aspecis relate to the operator's performance within the 12 months immediately preceding the assessment or review
of the assessment. Fallure to monitor to the degree required or to forward documents on time more that 12 months ago




Component 3 - Assessment of Management, Tralning and Responsibliity
Posslble Scores

Criterion Score
Yes | No | N/A

(a) Documented procedures In place for Impiementing all aspects of the permit?

For dry cleaners: Are all operating staff aware of where the operating manual for each dry

cleaning machine can be found and do they have ready access to It?

For small waste oll burners: Are clear Instructions available at all times on or near the | g 5 0 o

appllance detalling the correct operation and maintenance of the equipment?

For all other sectors: Are procedures in place to ensure proper management, supervision and

training for process operations, proper use of equipment and effective preventative maintenance

on all plant and equipment concerned with the control of emisslons to the alr?

(b) Specific responsibliities assigned to Individual staff for these procedures?

For dry cleaners: Are nominated trained members of staff exclusively permitted to operate the |

machines

For small waste oll burners; Are nominated members of staff exclusively permitted to operate | 0 5 0 @)

the appliance?

For petrol statlons: Are all staff with responsibliity for operating the installation trained to be

| aware of thelr responsibliiies under the permit?
' {c) Completion of Individual responsibilities checked and recorded by the company?

For dry cleaners: Are all operating staff trained In the operation of each dry cleaning machine

and the control and use of dry cleaning solvents?

For small wasts oll burners: Is list of staff permitted to operate the appliance available? 0 5 0 (o)

For petrol stations, vehicle refinishers, gas odorisers and moblle plant: Does the operator

maintain, and make avallable on request, a statement of training requirements for each

operational post? -

(d) Documented training records for all staff with air pollution control responslibliities?

For dry cleaners: Are records kept of training recelved by operating staff?

For small waste oll burners: Are all nominated SWOB operating staff tralned In, and

conversant with, its operation? (Staff operating vapourising bumers should be particularly

conversant with the correct procedure for lighting from cold.)

For petrol stations: Does the operator keep, and make available, a record of the fralning | ¢ 5 0 (®]

recelved by each person whose actions may have an impact on the environment?

For vehicle refinishers: Doas the operator maintain a record of staff tralning and Instruction and

make It available to the regulator on request?

For gas odorisers and mobile plant: Are all staff with responsibility for opereting the process |

sufficlently trained to be aware of their responsibliities under the permit, minimising emissions on

start up and shut down and taking action to minimise emissions during abnormal conditions? |

(e) Tralned staff on site throughout periods where potentlally air-polluting activities take [ |

place?

For drycleaners: Are sultably tralned or experianced staff on site while machines are operating? O

Small waste oll bumers: Are staff nominatod to operate the appliance on site while appliancels | 0 5 0

in use?

For petrol stations: Is there a compstent trained person who remains near the tanker during

unlcading? (Delivery drivers may be trained as the competent person.)

(N Is an ‘appropriate’ environmental management system In place? -5 0 0 (9]

Total ] (-5 to 25) o)

Total Score for Operator Performance Appraisal Range -10 to 110 O

Regulatory Effort Catego

g gery Low, Medlum, High | {_5cJ|
* high=score of >55, medium 30 - 55 and low <30

Low = One Inspection every three years, except for vehicle refinishers and mobile plant which Is two years

Medlum = One full Inspection every year
High = One full inspection, plus one check Inspection every year




$ tanlky bl

2 (7 LS 3

Petrol Stations

Inspection Form

Pollution Preventiorn and Control Act 1999
The Environmental Permitting (England and Wales) Regulations 2016
Process Guidance Note 1/14

Name & address of installation PDTEC CLOATIOTLO 1D
CASNTBLROC e R
\FPFd 1
\ P2 Ar?.
Inspection Date .S 3( 5
Officer D [CDeser
Sign In Asked to sign in (as required by @s /NO
the Petroleum (Consolidation)
Act 1928)
Site Inspections Are the tanks and manifold vent YES /NO
pipes labelled and do the two
match ==
Manifolds clearly Iabelled with @/ NO
corresponding tank numbers —
Correct number of compartments @ /NC
can be unloaded simultaneously
and signage in place near tank fill
| positions
Signage present stating that @ NO
vapour recovery hose should be
connected before any delivery
takes place n
Fill points and vapour recovery ES) NO
connection within bund and free
from excessive water and
illegible signs )
Vapour recovery connection (YES//NO
securely locked with clear
labelling -
If underground is the tank cover @/ NO
easily identifiable
Notes:
Vapour Recovery Manifold Is the manifold poppet valve YES/NO
Inspection present
Is the valve vapour tight and free YES/NO
from hissing when seated
Valve runs smoothly on the YES /NG
return spring without
binding/sticking




Seal present and in good YES /NO
| condition (no corrosion/debris)
| Is the locking lever broken or YES/NO
 forced )
' Is a vapour retaining | YES/NO
valve/vapour management system
| fitted to the VR manifold -
Notes:
Fuel Deliveries / Training Is the premises Driver Controlled DCD./LCD
Delivery or Licensee Controlled < % o
Delivery D
Slg‘/\ ;f;gsn]zlsthm‘eaDCDbox YES/NO
@ CD Is the box well lit with a dial tone | YES/NO
' and ullage printout
— Does the ullage print out work YES /NO
If LCD are there appropriate and YES/NO
- | up to date training certificates |
Notes:
Records / Paperwork Stage I =
3 year certificate of vapour ( YES | NO
B recovery for correct functioning | -
Record of maintenance for VR ¥ESJNO
B present =
Log book for incidents of vapour "ESY/NO
| leak present B —
Competent persons certificates / (YES //NO
| list present S
| Stage II (in addition to Stage I)
Test certificate for Vapour/Petrol YES/NO
effectiveness (between 95% and
[ 105% for each nozzle)
[ Test for vapour containment YES /NO
integrity 3 yearly (or after
significant work to the system

Notes:




