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SIGN UP FOR YOUR ONLINE TENANTS’ TIMES 
You can get copies of the Tenants’ Times sent straight to 
your email by subscribing now on: 
www.ipswich.gov.uk/tenantstimes 
 
Tenants Times is a bi-annual magazine produced by 
Ipswich Borough Council, which are distributed to 
more than 7,600 Council properties and over 300 
leaseholders. Our aim is to provide you with 
information on social housing news and the 
communities you live in.  
 
If you have news stories relating to friends, neighbours or 
relatives who do positive work in your community, we 
would love to hear from you. 
Email tenant.participation@ipswich.gov.uk to have 
your story featured in one of our magazines.  

BUILDING SUCCESS  
A warm welcome to our new tenants in Cauldwell Hall Road – 
the Council has built 17 homes there. 

Our picture shows a photo taken of the Mayor with Councillors 
and members of the building team at the official photo 
opportunity, showing the handover of keys at the new estate. 

WELCOME  
FROM COUNCILLOR NEIL MACDONALD, 
HOUSING PORTFOLIO-HOLDER  
It’s a hundred years since the first council houses were built.   
A programme of council house building started after the First 
World War following on from the Housing Act of 1919. This 
brought in subsidies for council house building and aimed to 
provide 500,000 "homes fit for heroes" across the country 
within a three-year period although less than half of this target 
was met. 
 

The first Ipswich council houses were in Allenby Road and 
were occupied in August 1920, with a rent of 15 shillings a 
week or 75p. They are still there and in use. A testament to the 
good standard of the build. 
 

The newest council houses were occupied just before 
Christmas on a site on Cauldwell Hall Road. Renting a two-bed 
room house there is £88.52 per week, which is still good value. 
The new properties are built to Level 4 of the Code to a good 
standard for energy and CO2 emissions, water usage, waste 
and material to reduce the impact on the environment. 
 

In the spring your Council will apply for planning permission 
for 40 properties on small sites across the town. The Tooks 

development in Whitton is well under way and will deliver 60 
more properties in early summer. The programme for the 
existing housing stock is continuing to replace kitchens and 
bathrooms, add high-spec boilers, replace roofs and improve 
insulation. All this is being done to provide better homes for 
tenants. 

Council rents are still half the rent of most private rented 
properties and represent great value for money. One hundred 
years on, council housing is needed as much as it ever was.

ALTERNATIVE FORMATS ARE AVAILABLE  
We are aware some tenants might require an alternative 
format of the Tenants’ Times. We can produce formats 
such as USB, large copies and audio. To find out more 
contact Tenant Participation on 01473 433313. 

COUNCIL  
HOUSING  
FACTS

In 1995 the cheapest small area in England and Wales to buy a property was in the  
Alexandra Park area of Manchester, with an average median price of £9,000.
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HOUSING ONLINE IS NOW LIVE 
 

Our new Housing Online portal means tenants can view their accounts 
when they want to – 24 hours a day. Checking balances, updating 
contact details and searching transactions is now much easier – all 
part of the Council’s goal to offer a more effective and easier 
interactive service.  

Council tenants can register now at  
www.ipswich.gov.uk/housingonline

NEED MONEY ADVICE?
Ipswich Borough Council offers tenants debt, budgeting and welfare benefits advice service 
through Ipswich Housing Action Group (IHAG). This is a free and confidential service that can help 
you to find a solution to your debt and/or benefit problems in a relaxed and non-judgmental way.  
 
Debt Relief Orders are one way to deal with your debts if you owe less than £20,000, do not have 
much spare income and do not own your home. They are not suitable for everyone and they have 
restrictions.  
 
But if you are struggling with your rent payments or other debts we can refer you for advice and 
assistance. Please contact our Tenancy Services team on 01473 432000 for further information. 
 
 

All of our sessions are term time only  

MONDAY Morning 9.45am-11.45am  
Ravenswood (by the school)  

TUESDAY Morning 9.45am-11.45am 
Griffin Wharf – resident’s car park   
by the old Audi Garage Bath Street 

WEDNESDAY Morning 9.45am-11.45am 
Congreve Road  
Afternoon 1.15pm-3.15pm  
Kelly Road  

THURSDAY Morning 9.45am-11.45am 
Downside Close  
Afternoon 1.15pm-3.15pm  
Sandyhill Lane j/w Robeck Road   

FRIDAY Morning 9.45am-11.45am  
Moffat Avenue, Rushmere  
Afternoon 1.15pm-3.15pm 
Ulster Avenue, Whitehouse  

IPSWICH COMMUNITY PLAYBUS

www.ipswichplaybus.org.uk  
Telephone: 01473 221521 

Charity Number 278061

 

 
Twitter@IpswichGov   facebook/IpswichGov. www.ipswich.gov.uk
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LOOKING FOR COMMUNITY WASTE CHAMPIONS!
Did you know? 

•Communal/ shared bins are prone to higher levels 
of contamination. 

•Contamination rates spike during school holidays 
and after Christmas/New Year period.  
 

Contaminated recycling is a costly issue. The Ipswich 
contamination rate for blue recycling bins is 
currently averaging around 18%, with peaks of up 
to 30%. Contaminated recycling bins may be 
rejected at point of collection, creating issues with 
overflowing bins in the communal bin stores. 
 

 

 

This new year we are looking to conduct a pilot 
study to improve recycling and waste disposal in 
two communal areas. Tenants who take part in the 
study will receive a reward for their contribution.  
 

Nominate your communal area if you would like to 
take part in reducing your “waste line”. 
 

Please contact us for your nominations on: 

E: tenant.participatiom@ipswich.gov.uk 

T: 01473 433313 / 07825016122
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REALISE FUTURES 
Realise Futures is a Community Interest Company 
which supports people to realise their potential. 

It runs a wide range of subjects and courses to help 
people develop new skills, gain confidence, adapt to life 
changes or achieve a recognised qualification: 
 
• Computer courses (for all skills) 
• Functional skills for English and Maths (up to Level 2) 
• English for speakers of other languages (ESOL) 
• Work and employability skills 
• A variety of confidence building workshops 
 

Their Ipswich centres are in Castle Hill Community 
Centre IP1 6DG and Pemberton House Leaning Centre 
IP1 2AQ. For more information or to book a course, 
contact Realise Futures on: 

T: 0300 456 2050  

Email: info@rflearn.co.uk  

 

IMPROVE YOUR COMMUNAL AREAS  
There are budget schemes in place within the Council 
for small environmental improvements in your 
communal areas. We would like to hear your ideas on 
how we can help improve your neighbourhood.  
 

Examples of previous projects we have funded in 
communal areas are: allocation of bin stores, painting 
of parking bay lines, building bike stores, LED lighting, 
and much more. 
 

If you have an idea for a project which you think would 
help you and your neighbours, please contact us. 
Telephone our Tenant Participation Officer on: 

01473 433313 or Text: 07825016122 

Email: tenant.participation@ipswich.gov.uk 

 

KEEPING WARM THIS WINTER 
You may get a Cold Weather Payment if you are getting 
certain benefits. This covers benefits such as: 
 

• Pension Credit • Income Support • Income-based 
Jobseeker’s Allowance • Income-related Employment 
and Support Allowance • Universal Credit • Support 
for Mortgage Interest 
 

You will get a payment if the average temperature in 
your area is recorded as, or forecast to be, zero degrees 
Celsius or below for seven consecutive days. You could 
get £25 for each seven-day period of very cold weather 
between now and 31 March. 
 

Check if you can get a payment in your area on 
https://coldweatherpayments.dwp.gov.uk/ 
 

Note: This is not the same as a Winter Fuel 
Payment (for pensioners) 

YOUR NEIGHBOURHOOD NEEDS YOU 
If you live in the Triangle/Dickens Estate or Maple Park 
area, or know them through work, we want to hear 
from you. 
  

The Council will be talking to people in both 
communities about changes and new opportunities. We 
need your knowledge about what people want to 
happen in their neighbourhood and what would make 
the most difference in their lives day-to-day. 
 

If you know these communities, through home or work, 
please get in touch for an informal chat. 

Email: Communities@ipswich.gov.uk                     
Twitter: @IpswichGov  
 

Maple Park: Ainslie Rd, Alderman Rd, Blenheim Ct, 
Bramford Rd, Bulwer Rd, Clarkson St, Dillwyn St, Emlen 
St, Handford Rd, Mountbatten Ct, Rendlesham Ct, 
Victoria St, Wellington Court, Wellington St. 
 

Triangle/Dickens: Allenby Road, Copperfield Road, 
Dickens Rd, Dombey Rd, Hadleigh Rd, Kelly Rd, London 
Rd, Pickwick Rd. 
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AREA COMMITTEES
Area Committees give residents chance to have a say on 
important local issues and to get good causes funded. Every 
other month (almost) there is a meeting near you, through 
which you can: 
 
• Meet your Councillors;  
• Meet your Police team;  
• Receive funding for a project in your neighbourhood 
• Hear about big projects in the town, from the people  
   working on them. 
 
COME ALONG TO YOUR NEXT MEETING: 
 
South East: 7pm Weds 4 March –  
 Cliff Lane Primary School, Cliff Lane, IP3 0PJ  
 
North West: 7pm Thurs 5 March –  
 Castle Hill United Reformed Church, Dryden Road, IP1 6QF 
 
Central: 7pm Weds 11 March –  
The Key, 15 St Margaret’s Plain, IP4 2BB 
 
South West: 6.30pm Thurs 12 March –   
Chantry Methodist Church, Kingfisher Avenue, IP2 0QH 
 
North East: 7pm Thurs 19 March –  
 Ransomes Sports Pavilion, Sidegate Avenue, IP4 4JJ 
 

If you are looking for a new direction in 2020, how about taking part in a 
free outdoor-based learning programme at ActivGardens, part of local charity 
ActivLives? 
 

‘Grow Your Future’ will enable you to learn new skills and gain confidence on 
your way to further opportunities and employment. The 12-week scheme will 
include garden maintenance, horticulture and environmental conservation, 
with a chance to get involved in specialist activities such as woodworking or 
bee-keeping. Grow Your Future is for anyone aged 16+ who is unemployed 
or economically inactive and encourages people who face barriers to work – 
such as a disability, health condition or caring responsibilities. 
 

If you would like to find out more, please come along to our open day on Thursday 23 January from 1pm to 3pm 
at the People’s Community Garden, Maidenhall Allotments, Halifax Road, Ipswich IP2 8RE. There will be hot 
drinks and food and a chance to look around the gardens and speak to members of our friendly team. 
 

Please contact Susannah on 07530 407302 or email susannah@activlives.org.uk or ActivLives on 01473 
345350 to find out more or to register your interest. The first session will start on Monday 3rd February.

TURN OVER A NEW LEAF AT ACTIVGARDENS  
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It wasn’t until after the First World War that building began on what became 
known as the “Triangle” estate.
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MEET YOUR NEW HOUSING OFFICERS, JESS AND NICOLA 
Name: Nicola Mortimer 
Area that you cover: Chantry  
Likes: Eating good food, watching movies, meeting new 
people, Sports, Nature, Theme parks. 
Dislikes: Football, Winter season. Olives (yuk!) 
Hobbies: Karate, spending quality time with my family, 
seeing my friends and love holidays. 
Previous job experience: I have worked at Ipswich 
Borough Council for five years, working as a Customer 
Service Advisor, Creche assistant, Sports Assistant and 
sometimes work on the Elections. I have over 20 years 
Customer Service experience. 
What I enjoy most about my job is: I love meeting new 
people and I like to think I know Ipswich pretty well as I 
have lived here all my life. I love helping and talking to 
tenants and love seeing them happy in their homes.  

Name: Jess Jamieson 
Area that you cover: Whitton & North Whitehouse 
Likes: Harry Potter, animals and all things colourful 
Dislikes: having a cold! Creepie crawlies 
Hobbies: Writing, spending time with my friends and family 
– and my diva kitten! 
Previous job experience: Working for a housing association 
for a few years but also in street homelessness, emergency 
shelters and supported housing. 
What I enjoy most about my job is: Being in a position to 
really help people, when they let me. And the variety of 
things I get presented with.  
 
 

MAPLE FRIENDS 
Tenants Marilyn and Ann delivered Worry Bears to Ipswich 
Hospital to the Children’s Ward. The bears were funded from 
donations received at the Tea and cake and raffle afternoons at 
Maple Friends Get Togethers.  
 
Join Maple Friends for tea and cake and a raffle on Thursday 
afternoons. Once a month, every Thursday, Ann and Marilyn hosts 
Tea and Cakes afternoons in Westgate Social Club to get together 
with locals in the Maple Park (formerly Jubilee Park) area.  
 

PAGE 

7
 

Twitter@IpswichGov   facebook/IpswichGov. www.ipswich.gov.uk

TT JAN 2020.qxp_Layout 1  20/12/2019  11:46  Page 7



OLDER PERSONS’ 
GROUP
In November 2019 we wrote to tenants aged 65+ to 
ask if they would like to take part in an Older Persons’ 
Group, to tell us more about their experiences living in 
their homes. Our aim is to get together with tenants to 
discuss how we can shape a service that makes lives 
easier for older people. 
 
We will be meeting with tenants who have expressed 
an interest in the meetings in January. We can provide 
transport for getting to and from the meeting venues. 
 
If you are within this age group and would like to have 
the chance to have your say in the meetings, please 
contact our Tenant Participation Officer on  
01473 433313 for more information. 
 
 

THE BEFRIENDING 
SCHEME 
The Befriending Scheme provides friendship and 
learning opportunities for vulnerable people (16yrs+), 
including those with learning disabilities, mental 
health needs, older people, and other isolated groups.  
 
There are currently more than 12,000 adults with a 
learning disability in Suffolk; approximately one in four 
with mild mental health conditions and an unknown 
number who do not access the health and care 
services they need and are  
entitled to.  
 
We run regular drop-in centres, known as Hubs, across 
Suffolk which allow our members to build meaningful 
one-to-one friendships with other vulnerable people 
and volunteer befrienders. We also run weekend and 
evening social clubs as well as member and volunteer 
training across the county. If you would like to apply to 
have a Befriender or would like to refer an individual 
to the service, you will need to complete a referral 
application form.  
 
Get In Touch: 
Telephone 01787 371333  
Email info@thebefriendingscheme.org.uk 
 
 
 

Most people will have heard about Sheltered Housing but 
there is also Very Sheltered Housing in Ipswich which might 
be just what you or someone you know is looking for. 
 
Very Sheltered Housing offers independent living with 
24-hour care available. Many more senior people are finding 
living at home very difficult without help but do not want to 
give up total independence of having their own front door. 
These Very Sheltered schemes may be able to offer the 
solution. 
 
Ipswich Borough Council nominates to all vacancies at four 
schemes in Ipswich because they are primarily for social 
housing residents. This is done via Choice based Lettings, but 
vacancies are not included in the bidding cycles, applicants 
simply have to be registered to be considered in the first 
instance.  
 
Each scheme offers safe, comfortable and secure housing, in 
flats within the scheme for people with some personal care 
needs. They provide the added security that there is always 
someone on site to assist, 24 hours, every day of the year. 
  
If you know someone, single or couples, who may be finding 
living alone more difficult to manage and could benefit from 
these schemes, please contact the scheme managers to 
arrange a visit and to explain in more detail what is on offer. 
 
The four schemes are: 
 
Emily Bray House, 300 Woodbridge Road IP4 4BA  
tel 01473 720610 
 
Jamie Cann House, 51 Demoiselle Crescent IP3 9EU  
tel 01473 710880 
 
Paddy Geere House, Shirley Close IP1 6QB  
tel 01473 747495 
 
Peppercorn House, 31 Peppercorn Way IP2 8RT  
TEL 01473 603850 

VERY SHELTERED HOUSING 
WHAT YOU NEED TO KNOW

PAGE 

8
 

Twitter@IpswichGov   facebook/IpswichGov. www.ipswich.gov.uk

TT JAN 2020.qxp_Layout 1  20/12/2019  11:46  Page 8



GARDENING HEROES  
Congratulations to our green- fingered heroes Julie, Mark and Joy for their efforts in looking after their gardens. The winners 
were given £50 Love to Shop vouchers to continue the positive work that they do. Well done! Keep an eye out for the June 
edition of the Tenants’ Times for the next garden competition. 

EU SETTLEMENT SCHEME  
The UK has made an agreement with the EU to protect the rights of EU citizens and their families living in the UK.  
This means that that most citizens from the EU, Norway, Iceland, Liechtenstein and Switzerland will need to apply to  
stay in the UK. 
 
Please visit www.gov.uk/staying-uk-eu-citizento find out more about applying for UK residency

HOUSE CLEARANCE WITH LESS WASTE 

In an unusual case recently, the Council 
needed to declutter a home ready for 
renovation and reletting. 
 
Working closely with the family and with 
Lofty Heights CIC, an Ipswich based social 
enterprise specialising in decluttering 
hoarded homes, we ensured the work was 
carried out sensitively, with a view to 
reducing the volume of waste. 
 

 
Lofty Heights careful sifted through the items and discovered important family documents that would have been lost in a 
regular clearance process. The family were able to retrieve some cherished personal items. 
 
Four van loads of mostly new and reusable items were given to the Age UK charity and sheltered schemes. Some new 
household items were collected for vulnerable tenants in need and dozens of boxes of valuable unused medicines and 
medical aids were discovered and returned to the health service.
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The first houses in Ipswich was occupied in August 1920 in Allenby Road. 

The rent was 15p per week, which is equivalent to 75p.
COUNCIL  
HOUSING  
FACTS
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AARON SERVICES  
Aaron Services Ltd has been re-awarded the Ipswich 
Borough Council tender to complete the comprehensive 
gas servicing, repair and maintenance regime, ensuring 
the safety of tenants.  
 
The new contract is for a period of four years, until 2023, 
with the potential of further contract extensions through 
to 2025. 
 
David Lummis, Managing Director of Aaron Services, 
said: “Our contract with Ipswich Borough Council is 
without doubt one of Aaron Services flagship contracts 
and I am proud of the work that we have produced 
together over the past seven years. We are delighted to 
have been re-awarded the Ipswich contract and look forward to the continued success of our partnership”. 
 
The new contract will continue to provide important gas servicing and maintenance to more than 7,500 homes across 
the Borough and shows our commitment to tenant safety. 
 
Aaron Services can be contacted by telephoning 01473 835175 or 0800 533 5630 

PAGE 

10  
COUNCIL  
HOUSING  
FACTS

The first Sheltered Scheme to be built was Mallard Court on the Chantry Estate in 1958
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Turn over a new leaf with these 15 simple ways to reduce plastic waste and 
help the environment: 

 
1. Use a reusable water bottle. One reusable bottle can replace 100s    
    of single-use bottles. Check out www.refill.org.uk to find water  
    refill stations near you;  
2. Use a reusable hot drinks cup when you visit your local coffee  
    shop. Aside from the plastic lid, the cups themselves are often  
    lined with plastic. Many coffee shops offer a discounted price  
    when you use a reusable cup;  
3. Don't use straws unless you need to, or use paper or reusable  
    straws instead; 

4. When shopping, take reusable bags;  
5. Use your own reusable cutlery or sustainable alternatives when  
    on the go; 

6. Refuse single-use condiment sachets; 

7. Buy fruit and vegetables without plastic wrappers; 

8. Use reusable containers for food leftovers at home; 

9. Pack lunch in reusable containers rather than using cling film;  
10. Swap cling film for aluminium foil, or products such as reusable  
      beeswax wraps;  
11. Use reusable fabric napkins instead of paper ones (which are  
      often wrapped in plastic);  
12. Use fewer chemicals for household cleaning. White vinegar, lemon  
      and baking soda can be used for all sorts of cleaning jobs; 

13. Swap liquid soaps for solid bars; 
 
14. Choose canned or glass bottled beverages/products over plastic         
      bottles ones;  
15. Use matches instead of disposable plastic lighters or invest in a  
       refillable metal lighters.

NEW YEAR, NEW YOU!  

IPSWICH BOROUGH COUNCIL HOUSING STRATEGY 
The Ipswich Borough Council 
Housing Strategy has been 
updated to reflect national  
and local developments; the 
requirement for all local 
authorities to have a separate 
Homelessness and Rough 
Sleeping Strategy; and to 
incorporate our new strategic 
approaches to the Private 
Rented Sector and to older 
persons housing. 

The updated Housing Strategy 2019-2024 comprises of our four 
identified priorities: 
 
• Enabling building of houses of all tenures 
• Improving access to and the quality of existing housing  
• Meeting the housing needs of all communities and   
  meeting the challenges of an ageing population. 
• Preventing Homelessness and Rough Sleeping  
This strategy covers what the Council can either directly do or 
influence, and recognises the important contribution made by  
working together with our partners. 
www.ipswich.gov.uk/content/ipswich-housing-strategy
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£2 after 2pm

You can park at Crown Car Park for just £2 after 2pm 
(until closing time). Monday to Friday.   

Perfect for popping into town after school, spending the afternoon at 
Christchurch Park, Ipswich Museum and visiting the Regent Theatre

DID YOU KNOW? 

P

Lots of choice, made simple. Visit www.ipswichfit.co.uk/memberships
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SPOT THE SIGNS OF PHONE FRAUD 
Scams of any kind are fraud. They are created by criminals to 
con you out of your money or to obtain personal details that 
can be used for identify fraud. 
 

Fraudsters are cunning in their phone-scam tactics and it is not 
always easy or obvious to tell straight away whether it is a 
scam, so it is good to know some of the typical tricks that 
scammers use so you can be prepared. 
 

•No one should be asking for your password. A 
reputable company will never ask for your 
password or bank PIN, either over the phone or by 
email. If they need you to reset your password, 
they will send you a link to a secure page on their 
official site, which will allow you to do it safely. 
You also shouldn’t have to give any individual 
person your password or PIN number. 

•In order to try to spur the victim into action, 
scammers might include threats in their calls. For 
example, they could say that your bank account 
will be permanently deleted if you don’t reset your 
password through a link that they’ve provided. 

•They are evasive if you have questions. If you ask 
to speak to a supervisor or ask for proof of where 
that the caller is calling from, they will either 
change the subject or make you feel at fault for 
asking for more information. 
 

What are some of the common phone scams you should be 
aware of? 
 

BANK SCAMS - Someone might call claiming to be from your 
bank telling you there’s a problem with your card or account. 
The caller will often sound professional and try to convince you 
that your card has been cloned or that your money is at risk. 
 

They might ask for your account and card details, including 
your PIN number, and even offer to send a courier to collect 
your card. They may also advise transferring your money to a 
‘safe account’ to protect it.  
 

COMPUTER REPAIR SCAMS - A scammer might call you 
claiming to be from the helpdesk of a well-known IT firm, such 
as Microsoft or BT. They’ll tell you that your computer has a 
virus and will ask you to download ‘anti-virus software’, 
possibly at a cost. 
 

HMRC SCAMS - You might get a call from someone claiming 
to be from HMRC saying there is an issue with your tax refund 
or an unpaid tax bill. They may leave a message and ask you to 
call back. Again, don’t be fooled by this. HMRC would never 

contact you this way and would never ask you to reveal 
personal financial information such as your bank account 
details. 

PENSIONS AND INVESTMENT SCAMS - This is a call about 
an 'unmissable' investment opportunity or offering you the 
opportunity to access your pension cash earlier. 
 

Scammers now have the technology to mimic an official 
telephone number so it comes up on your caller ID display (if 
you have one on your phone). This can trick you into thinking 
the caller is really from a legitimate organisation, such as a 
bank or utility company. If you are in any doubt, hang up and 
call the organisation directly. If possible, call them from 
different phone as scammers can keep the phone line open, so 
even if you hang up and call the organisation directly, the line 
might still be connected to the scammer. If it’s not possible to 
use another phone then wait for at least five minutes before 
you call. 
 

HOW CAN I AVOID PHONE SCAMS AND COLD CALLS? 

Try these simple things: 
 

• Register with the Telephone Preference Service – 
it is free and it allows you to opt out of any 
unsolicited live telesales calls. This should reduce 
the number of cold calls you receive but may not 
block scammers. 

• Talk to your phone provider to see what other 
privacy services and call-blocking services are 
available, although you may need to pay for some 
of these services. 

• If you have a smartphone, you can use the 
settings on the phone to block unwanted 
numbers. If you’re not sure how to do this, you 
could visit your local mobile phone shop for 
assistance. 

 

WHAT SHOULD I DO 
IF I RECEIVED A 
SCAM CALL? 
 

Report the call to 
Trading Standards 
via Citizens Advice 
Consumer Service 
on 03454 040506. 
 

Join the fight against scams and rogues by becoming a 
Trading Standards Champion. To sign up, and to find out 
more, head to www.suffolk.gov.uk/JoinTheFight 
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LOOKING FOR WORK?
Whether you're looking to develop your skills as an apprentice or take the lead in a senior management role, your dream 
job could be just a step away. Please tell family and friends. Details of our vacancies can be found on our website at 
www.ipswich.gov.uk/jobs

PHOTO COMPETITION 
NATURE IN YOUR NEIGHBOURHOOD 
We are looking for keen amateur photographers to win a 
£25 Love to Shop Vouchers and a chance to see your photo 
featured in our next Tenants' Times. 
 
It could be anything from the little robin redbreast on your 
bird bath, a sunset view in your favourite spot or a local 
park nearby. 
 
There will be 2 categories to choose from for entry: 
Children (aged 16 and under) 
Adult (aged 18+) 

Enter the competition by: 
 

Printing your photo and send it to us at: 
Tenant Participation, 3rd Floor East 
Grafton House, 15-17 Russell Road 

Ipswich Suffolk 
IP1 2DE. 

 
Email us your digital photo: 

tenant.participation@ipswich.gov.uk  
(please ensure your picture is in high resolution)  

 
Like our Ipswich Council Tenant Group and send us your picture 

through private message. 
 

Please attach to your photo: 
Your name 

Contact details 
Where the photo was taken 

 
GOOD LUCK!
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Ipswich’s stock peaked at 13,000 in the early 1980s and currently stands at 7,300. 
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DOMESTIC ABUSE AWARENESS 
One in four women in the UK will be affected by domestic 
abuse in their lifetime.  Two women each week and one 
man each month is killed in England and Wales by a 
current or former partner. Help and support is available for 
those experiencing domestic abuse. 
 
DO YOU KNOW THE SIGNS OF AN ABUSIVE 
RELATIONSHIP?  
• You start seeing less and less of your family and    
   friends 
• You start changing your behaviour, your appearance  
   or your actions to suit them 
• You give up activities or hobbies you enjoy doing 
• You feel nervous about your partner hearing your  
   conversations with others 
• Sometimes you feel scared about how your partner  
   will react 
• You take the blame for things that were not your  
   fault 
• You don’t express your opinions as your partner will  
   make you feel small or stupid 
• They are the one to make all the decisions 
• You feel pressured into doing things you don’t want  
   to do 
• You are constantly contacted on your mobile phone 
• Your partner uses threats or violence to control you 

Lighthouse Women’s Aid is based in Ipswich and provides 
support and advice to women and young people 
experiencing domestic abuse in their personal or family 
relationships. 
 
Advice Line: 01473 228270 
 
National Domestic Violence Helpline- run in 
partnership between Women’s Aid and Refuge.   
Freephone: 0808 2000 247 
www.nationaldomesticviolencehelpline.org.uk 
 
Bright Sky App- free to download mobile app 
providing support and information for anyone who 
might be in an abusive relationship or concerned 
about someone they know. 
www.hestia.org/brightsky 
 
Mankind- advice and support for men experiencing 
domestic abuse. 
www.mankind.org.uk/help-for-victims 
 
Are you hurting the one you love? 
Call Respect Phoneline on 0808 802 4040 for 
confidential advice. 
Or visit www.reducingtherisk.org.uk  

If you’re aged between 18 and 25 and you’d like to learn new 
skills, build your CV, and get support with applications for your 
future, we can help. 

We will match you with a mentor to help you plan and achieve 
your goals.

Get in touch with our team on the details below, and we can chat 
to you about how we can help.
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Twitter@IpswichGov   facebook/IpswichGov. www.ipswich.gov.uk
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PLEASE READ 

WE NEED YOUR HELP

If you can help or you would like more information 
at no obligation), please contact Solo Housing on  ( 

/ 01379 640250  07788 177020 or email on  
nicola.barnett@solohousing.org 

Charity number: 1068017 

Are you suffering from the Welfare Reforms?  
Do you have a spare room that could earn you 

extra income?  Or, would you just like some   
company in your home?  

Solo Housing is a charity that has been providing housing 
solutions to single people in need of accommodation since 1985

WE ARE IN NEED OF PEOPLE WITH A SPARE ROOM TO LET

We have a designated Officer who will find out from you the 
attributes that you would want in a lodger and will then match 
you to the right person. We will also provide ongoing advice
if it is required by you. We do not charge for our services as 
we are funded by the Local Authority. If you can help or you 
would like more information 

DO YOU HAVE A 
Spare Room TO

RENT? 

olo Housing are a charity based in Diss, Norfolk. 
Their aim, since 1985, has been to help single 
people find suitable and affordable  

 

 

 

accommoda琀on. One of the services offered by 
Solo Housing is the ‘Lodgings scheme’. This is currently 
operated in the South Norfolk, Waveney, Suffolk Coastal, 
Mid Suffolk, Babergh, Colchester, Breckland and now 
Ipswich.  

Individuals are referred to Solo Housing either by the local 
authority, self-referral or through other agencies and 
‘word of mouth’. Many hundreds of single people have 
been helped through the scheme over the years.  

This scheme relies heavily upon a steady supply of 
suitable people who are able to offer a spare room in 
their homes, where Solo Housing can help place a client 
who is seeking accommoda琀on.  

All single people who come to Solo Housing for assistance 
are interviewed and assessed to establish how they can 
best be helped. 

Nicola Barne琀, the Senior Lodgings Officer, said “The 
lodgings scheme with Solo Housing is successful because 
we meet with all par琀es which enables us to fully 
understand their situa琀on and lodgings criteria and then 
act as an intermediary to match that criteria. We are a 
unique scheme that provides the best quality of service 
and advice.” 

S 

Nicola Barne琀, the Senior Lodgings Officer, said “The 
lodgings scheme with Solo Housing is successful because 
we meet with all par琀es which enables us to fully 
understand their situa琀on and lodgings criteria and then 
act as an intermediary to match that criteria. We are a 
unique scheme that provides the best quality of service 
and advice.” 

 “This is a completely free service and neither party is 
obligated. It may also provide the household with extra 
tax-free income and we offer ongoing advice to both 
par琀es.” 

If you live in the Ipswich area, and have a spare room to 
rent out, The Lodgings team asks that you contact them 
where the scheme will be explained to you with no 
obliga琀on. 
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What is a Hate 
Crime?

A Hate Crime is any crime 
committed against a victim or a 
group because of who they are 

or what they believe in. 

What is a Hate 
Incident?

A Hate Incident is when 
a victim or group are targeted 
because of their characteristics 
but the incident does not break 
the law. e.g. spreading rumours.

 

   Police record 
Hate Crimes for these 
   protected characteristics.

Disability

Disability

Have you 
been a victim?

 #$*@%!! 

Transgender Identity

 #$*@%!! 

Sexual Orientation

#$*@%!!  #$*@%!! 

Religion or Belief

 #$*@%!! 

Race or Nationality

 #$*@%!! 

WHAT IS A HATE CRIME?   

A hate crime is a crime committed against a victim or a group 
because of who they are or what they believe in.  It causes 
great distress to its victims and the wider community. The 
Police record hate crimes for the following protected 
characteristics: 

DISABILITY | RACE OR NATIONALITY | SEXUAL ORIENTATION | 
RELIGION OR BELIEF  | TRANSGENDER IDENTITY 

TO REPORT A HATE CRIME 

Is it an emergency? 

YES- Get to a safe place if possible and call 999. 

NO- Call 101, visit a Police Station or fill out ‘Report a Crime’ 
form on the website at www.suffolk.police.co.uk 

If you would prefer to report Hate Crime anonymously this can 
be done at ww.report-it.org.uk/home or 
www.crimestoppers-uk.org 

OTHER HELP AVAILABLE 

Norfolk and Suffolk Victim Care 

If you have been a victim of or witness to a hate crime and are 
in need of support.  It doesn’t matter how long ago the crime 
happened or if it has been reported.  

Phone: 0300 303 3706                                                   
web: www.nsvictimcare.org                                  
FB/Twitter @nsvictimcare 

For more information on Hate Crime visit 
http://www.stophateuk.org/ 

HATE CRIME - IT’S NOT JUST OFFENSIVE, IT’S AN OFFENCE!  
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T H A I  G R E E N 
V E G E TA B L E  C U R R Y

This one-pot Thai curry is big on 昀avour but low on e昀ort, made in only 3 
steps. It’s a great way to use up any leftover veggies, just throw in whatever 
you have hanging around for an easy weeknight dinner. 

I N G R E D I E N T S 

200ml of water / 1 vegetable stock cube / 1/2 昀nely chopped nori sheet or 
dried sea vegetable (optional) / 200g coconut cream (from the top of a tin of 
coconut milk) / 150g broccoli / 150g edamame beans (substitute with green 
beans, runner beans or frozen peas) / 30g chopped cashew nuts / 60g Thai 
green curry paste / 4 baby corn sliced in half / 4 spring onions / 1 sweet 
pointed red pepper chopped / 1 handful of chopped coriander / 1 thumb 
sized piece of ginger 昀nely sliced into matchsticks / 1 clove garlic chopped  
/ 1 tablespoon of avocado or coconut oil / 1 tablespoon of sesame oil 

M E T H O D

1. Pour 200 mililitres of boiling water into a measuring jug with the stock 
cube and the 昀nely chopped nori sheet, and put to one side.

2. Heat up a pan over a medium heat with the avocado or coconut oil and 
add the curry paste and ginger for a few seconds to let the aromas  
release, then add the garlic, spring onions, baby corn, broccoli, sweet  
red pepper and sauté for a minute. 

3. Add the vegetable stock, coconut cream, chopped coriander, half the 
lime juice and simmer for 5-10 minutes. Then add the edamame beans to 
the curry and heat for a couple of minutes until cooked. 

4. Serve the curry with rice topped with sesame oil, the chopped cashews, 
a few coriander leaves and a squeeze of lime. 

Thanks to Adam Stansbury for this recipe. 

Registered charity number 1158700

Share your dish with #FoodSavvy
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Discounts for up to 60% off the market price available for tenants under the Right to Buy 
meant that good houses could be purchased for less than £10,000 in the early 1980s
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# F O O D S A V V Y
T O P  T I P S

Visit www.foodsavvy.org.uk for more tips and recipes
Printed on 100% recycled card

P L A N
Be the (wo)man with a 
plan. Take a moment to 

think about the week 
ahead and when you’ll 
be eating at home. Plan 
a few days at a time and 
make a list. Oh and you 
should de昀nitely take a 

‘shel昀e’ before you head 
out so you don’t buy what 

you already have.

S H O P  S M A R T
Use your list and try not 
to be seduced by o昀ers 

that you may not be 
able to eat. Keep an eye 
on date labels and buy 
in small quantities when 
you can. A deal is only a 

deal if you can eat it.

S T O R E
Storing food in the right 
place can make it last 

longer and taste better.
Oh, and tell your fridge 
to chill out. The average 
fridge is set to 7°C in the 
UK. Milk will last 3 days 
longer if the fridge is at a 

proper 5°C.

P O R T I O N
Get your portions right 

and both your purse and 
waistline will see the 

bene昀t. Check out this 
simple portioning hack.

K N O W  Y O U R 
L A B E L S

Have you ever been 
confused by whether food 
is good to eat? You are not 
alone. Food past its best 

before date is still perfectly 
good to eat. Use-by relates 

to food safety.

U S E 
L E F T O V E R S

Leftover ingredients or 
meals can always 昀nd 

a happy home in 
another dish. We’ve got 
more recipe suggestions 

than you’ve had hot 
dinners. Check out our 

recipe portal. 
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Housing Services                              01473 433370 
...................................................................................     
Report a repair/ repair enquiry 
(including out-of-hours emergencies)    01473 432100 
....................................................................................
Order a gas repair or gas service     0800 533 5630 
.................................................................................... 
Environmental Health (noise)           01473 433015 
....................................................................................
Crimestoppers (anonymous)             0800 555111 
....................................................................................
Universal Credit                                01473 43329 
....................................................................................
Anti-Social Behaviour                       01473 433325 
                                                         

USEFUL TELEPHONE NUMBERS

COMPLAINTS 
We received a total of 99 complaints: 31 complaints 
about Tenancy Services. 13 complaints about Housing 
Allocations (Choice based lettings/ Gateway to 
Homechoice), 6 complaints about Housing Options 
(Homelessness) 49 complaints about Housing Repairs.  
 
ALLOCATIONS 
It took on average 6.7 working days to process a 
housing application 
 
RENTS 
At the end of October the total amount of arrears 
ended at £797,354, which is 2.20% of the total due for 
the year.  
 
GAS SERVICING  
Between April and October, there were 13 properties 
whose safety certificate had expired and subsequently 
serviced after 28 days overdue. 
 
REPAIRS 
10,087 of repairs were raised, of which 97.1% were 
completed on target at the end of October. 
 
TENANCY 
A total 155 of the 171 management voids were let on 
time. The average re-let on time per month was 90.64% 
against a target of 95%. 
 
TENANCY SUPPORT 
Tenancy Support team supported an average of 54 
cases per month. At the end of October, a total of 41 
cases were being supported to help sustain tenancies 
and prevent homelessness.  
 
COMMUNITY CARETAKERS 
100% of pledge visits and other minor repairs in 
communal areas were completed in the 6-month 
period. 
 
ANTI-SOCIAL BEHAVIOUR  
From April 2019, Community Support 
ASB Officers averaged six new cases 
per month and at the end of October, 
were managing a total of 42 cases.

HOW ARE WE DOING?
Our performance April 2019 to October 2019

 WE’D LOVE TO HEAR FROM YOU 

For any queries or feedback relating to any articles within 
publication, contact us on tenant.participation@ipswich.gov.uk 

or call 01473 433313 

CELEBRATING YOU 

To celebrate 100 Year anniversary of council housing, we 
are inviting you to nominate a family member, neighbour 
or friend who is a tenant worthy of a recognition for their 
positive contribution for their neighbourhood or 
community. All winners and guests will be invited to the 
100th anniversary presentation and Tenant Awards later 
in the New Year to receive their awards to recognise the 
work that they do for others. Fill in the below: 
 
Name of Nominee: 
____________________________________________ 
 
Reason(s) why you would like to nominate this person: 

________________________________________________

________   ________________________________________

____________________________________________

____________________________________________

____________________________________________ 
 
Contact Number: 
____________________________________________ 
 
Please return this slip to Tenant Participation: 
3rd Floor, Grafton House, 15-17 Russell Road, Ipswich 
Suffolk IP1 2DE. Please contact us on 01473 433313 or 
text your replies to 07825 016122. 
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The most ambitious estate built to reward soldiers and their families after the war was in 
Dagenham in the Becontree estate. It became the largest council housing estate in the world. 
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