
Private Landlord event



Ipswich Borough Council

Our Offer



Our purpose:

• Working closely with DWP
• Project workstreams to ensure all relevant IBC services are working 

towards Full Service date in April
• Housing 
• SRP
• Communication

• Working with partners such as CAB, IHAG & DAB
• Enabling timely communication 
• Providing ‘Personal Budgeting Support’
• Providing ‘Assisted Digital Support’

Project Team



Ipswich Borough Council

Assisted Digital Support



Location: Customer Services Centre, Town Hall

Opening hours: 

• Mon-Fri 0830-1700

ICT available:

• 9 public PCs

• 12 public telephones

• Public wifi access

Staff available face-to-face to assist with ADS

• Not appointment based

Assisted Digital Support (ADS – 1)



Operational resilience between IBC & DWP
• Monthly meetings

• Complexed case officers

Website 
• www.ipswich.gov.uk/uc

• Links to:
• Videos/clips

• Online contact

• Links to .gov.uk website

Assisted Digital Support (ADS – 2)

http://www.ipswich.gov.uk/uc


Objective: to support claimants with budget management so that they can:

• Pay bills on time

• Prioritise rent

IHAG will be providing PBS on behalf of IBC and will be expected to work with 
claimants to help them:

• Work out income and outgoings

• Recognise priority bills such as rent

• Identify non essentials

• Prepare budgeting plans

• Set up appropriate banking arrangments

• Direct debits for priority payments

Personal Budgeting Support



Ipswich Borough Council

Financial Support Offer

Shared Revenue Partnership



• If a person is liable for paying Council Tax, then Council Tax 

Reduction can help towards paying their Council Tax bill.

• Each Local Authority has designed a local scheme for working 

age claimants and adopted the Governments default scheme 

for claimants that are of pensionable age.

• Shared Revenues Partnership requires an application for CTR. 

Making a claim for UC will not be a claim for CTR.

Personal Budgeting Support



• If a person is liable for paying Council Tax, then Council Tax 

Reduction can help towards paying their Council Tax bill.

• Each Local Authority has designed a local scheme for working 

age claimants and adopted the Governments default scheme 

for claimants that are of pensionable age.

• Shared Revenues Partnership requires an application for CTR. 

Making a claim for UC will not be a claim for CTR.

Council Tax Reduction Scheme (CTR)



Council Tax Reduction Scheme (CTR)

A claim for Council Tax Reduction must be

completed online www.ipswich.gov.uk

Click on Council Tax > Council Tax Reduction (low income)

Click on Make a claim

http://www.ipswich.gov.uk/


• A DHP is an award of financial assistance towards housing costs 
for a person that is in receipt of either Housing Benefit (HB) or 
Universal Credit (UC) with Housing costs.

• A DHP award is not an additional payment of HB or UC

• DHP funding is a separate pot of money from the government, 
administered by Local Authorities

• A DHP award can be awarded to a person as either a one-off 
payment or a regular monthly payment for a short period of 
time.

What is a Discretionary Housing Payment (DHP)?



• A DHP cannot be awarded for service charges that are ineligible 
(e.g. heating lighting, water, etc) within the rental liability

• A DHP cannot  be awarded for a reduction in benefit, which has 
resulted in a sanction

• If there is a shortfall between Council Tax Reduction and Council Tax 
liability, this cannot be met by a DHP award

• If Housing benefit is suspended

• Shortfall in Housing Benefit/Universal Credit if this is caused by 
recovery of an HB Overpayment

What a DHP cannot be used for?



Online application forms are available from: www.ipswich.gov.uk

Click on Benefits > Extra Help: Discretionary housing payments, scroll down the 
page for the link to the DHP application form

How to apply for a DHP?

Click on Discretionary 
housing payment 
application form

http://www.babergh.gov.uk/


Ipswich Borough Council

Housing Options



Our purpose:

• Advice and assistance – residents within Ipswich Borough

• Homelessness prevention

• Accommodation options

• Statutory homelessness duty

Housing Options



Examples:

• Negotiation with landlords

• Mediation with family

• Spend to Save and DHP’s

• Negotiation with Housing Benefit

• Referrals to dedicated Money Advice

• Maximising incomes, reducing debt

• Gateway to Homechoice – social rented 

Homelessness Prevention



Types of accommodation:

• Private rented – singles, couples and families

• Shared accommodation – single people

• Ipswich Lettings Partnership 

• Social housing – Ipswich Borough Council and Housing Association 
properties – singles, families and couples

• Hostels – single people needing a level of support

Accommodation Options



Our Achievements
251 homeless applications to date (from April 2017)

53 due to termination of an assured shorthold tenancy

£30k rent arrears cleared to prevent homelessness 

552 households prevented from becoming homeless

210 in the private rented sector 

14 days to make a homelessness decision

12 weeks average length of stay in temporary accommodation

*27 rough sleepers November 2016 

*22 rough sleepers November 2017

*DCLG estimate



• Greater use of the private sector

• Anyone who is threatened with homelessness within 56 days

• Focus on preventing homelessness

• Duty to provide a personalised housing plan

• No additional duties to provide accommodation

• Starts on 3rd April 2018

Homelessness Reduction Act 2017



Ipswich Lettings Partnership



About us

• Initiated by Ipswich Borough Council 4 years ago

• Private Sector Housing is the most viable Housing Option for many 
households. 

• Introduced over 80 households to landlords and agents in the private 
sector, many of these households are still is situ, paying rent, getting 
on with their lives, with happy landlords. 

• Our main feature includes a Deposit Bond, it is a written agreement 
rather than cash. It behaves the same way as a cash deposit, the 
main differences being, that it doesn’t have to be registered and if a 
claim needs to be made against it, it is done via the Council.



Our Landlord Offer

For landlords and agents accepting the deposit bond we will: 

• Introduce tenants, who will have been credit checked, had an affordability 
assessment and a landlord reference – we have working tenants as well as non 
working tenants

• Carry out inventories

• Carry out routine inspections

• Prepare tenancy agreements

• Conduct Right To Rent checks

• Arrange viewings

• Accompany viewings

• Be a point of contact 



• Continue to monitor rent deposit tenancies and rent accounts if needed as closely 
as possible (talk through existing HBEN/NRB offer and new UC offer – ie APA 
and EC)

• Continue to act as a point of contact for letting agents and private landlords 

• Continue to seek good quality, affordable properties in the private rented sector

• Develop relationships and partnerships with letting agents and private landlords 
to achieve the overall of aim of providing households, sometimes vulnerable 
households a sustainable, affordable home in the private sector.

• Promote a wider understanding of the modern day household and the challenges 
they face going forward

Our Future plan



Thank you


