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Residents’ Parking Zone 1
Application for refund regarding permits issued 
from 24th April 2009 to 13th August 2014
This application form is solely to enable anyone who held an 

Ipswich Zone 1 residents’ parking permit between the above

dates to apply for a refund in respect of any overcharge made.  Please note that this only applies to Zone 1 and only in respect of permits and visitor permit booklets issued between the above dates.  Completed forms should be returned to: Ipswich Parking Services, P.O Box 645, Ipswich, IP1 2WU or by e-mail to: parking.charges@ipswich.gov.uk 
TITLE: _____
FORENAME: ​​​​___________________
SURNAME: ___________________
CURRENT ADDRESS: _____________________________________________________
____________________
POSTCODE: _____________  TEL: _____________________
PREVIOUS ADDRESS(ES) FROM APRIL 2009 TO AUGUST 2014 (if different to above): 
1. ______________________________________________________________________

2. ______________________________________________________________________

TYPE OF PERMIT(S) HELD – Please tick all that apply

	Residents’ first permit (car)
	
	Residents’ second permit (car)
	

	Residents’ first permit (motorcycle)
	
	Residents’ second permit (motorcycle)
	

	Visitors’ permit booklet
	
	
	


Signed: ______________________________
Date: ______________________________

For enquiries please telephone Ipswich Parking Services on 01473 432840 or by post or e-mail to the address details shown above.  Further notes are shown overleaf.  
QUESTIONS AND ANSWERS
What has happened?
Following a review of the legal order that governs the issuing of residents parking permits for Zone 1 we have found that some of the charges that were made between 2009 and 2014 were incorrect and as a result of this some permit-holders are entitled to a refund.  The amount of the refund will depend on individual circumstances, including the type and number of permits held and the length of time the permits have been held for.  

Why haven’t you contacted me about this directly?
We have sent letters to all people shown on our residents’ parking records as having held a Zone 1 residents’ parking permit during the period in question, except where we have reason to believe that they might no longer live at the address we hold for this purpose.  
I lived at more than one address in Zone 1 between 2009 and 2014.  What do I do?
Our records for residents’ parking permits are sorted by address not by name.  As such, you need to make a claim for each qualifying address that you lived at in Zone 1 during the period in question (24th April 2009 to 13th August 2014).  If you have received a letter you can use that to claim your refund for the address to which it was sent (or you can use this form if you wish).  For any qualifying address that you lived at in Zone 1 during the period in question, where you have not received a letter for that address, you need to use this form if you wish to claim a refund in respect of the permits issued to that address.  
Where someone making a claim has changed their name or address since the time when they held a permit for which a refund is due, we reserve the right to seek proof that the person making the claim is the same person who purchased the permit.

How are refunds paid?
All refunds claimed will be paid by cheque and sent by post.  We are sorry but we do not have the facilities to provide cash refunds.  
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Keep up to date with all the latest services and news

www.ipswich.gov.uk/ipswichdirect follow us on Twitter @IpswichGov
Do your council business on-line, apply for a service , report a problem, pay your council bill www.ipswich.gov.uk
Keep up to date with all the latest services and news

Rgister for alerts at www.ipswich.gov.uk/ipswichdirect follow us on Twitter @IpswichGov

